30¢ a copy 











The National W eekly Newspaper of Fire and Casualty Insurance 


$7.50 a year 





FreNATIONAL UNDERWRITER. 


Published weekly at 175 W. Jackson Blvd., Chicago 4, Illinois. Second class postage paid at Chicago. 


February 26, 1960 
64th Year, No. 9 





al 





All Witnesses At 
N. Y. Hearing Hit 
Metcalf Proposals 


Commercial Travelers Assn. 
Would Be ‘Destroyed’ By It, 
General Counsel Protests 


Unanimous opposition to the Metcalf 
bill to liberalize health benefits in New 
York was voiced at a hearing con- 


ducted at Albany by the joint state 
legislative committee on health plans. 
The measure would require all 
health policies, both commercial and 
non-profit, te provide for at least 120 
days of hospitalization. It also would 
require surgical fee payments of at 
least $250. 


Would Cause Higher Premiums 


Opponents of the proposed legisla- 
tion asserted that it would cause pre- 
miums to skyrocket and deny freedom 
of choice to prospective policyholders, 
who would not be able to purchase a 
plan with lower minimum benefits. 

Moses G. Hubbard, general counsel 
of Commercial Travelers Mutual Ac- 
cident Assn., said the bill would de- 
stroy his company. Julia Algase, re- 
presenting the New York City Central 
Labor Council, said it would cause a 
serious depletion of union welfare 

(CONTINUED ON PAGE 25) 





FTC Counsel Declares 
Travelers Health Case 
Will Be Conclusive 


If the Supreme Court rules against 
the Federal Trade Commission in the 
tase against Travelers Health Assn., 
itcan be fairly concluded that insurers 
{are, for all practical purposes, exempt 
from the FTC act in matters involving 
false and deceptive advertising. Frank- 
lin P. Michels, counsel to FTC, made 
this statement of his personal views at 
4a Symposium on exemptions from fed- 
tral anti-trust laws sponsored in 
Washington by Federal Bar Assn. 

_Mr. Michels said that this case 
illustrates clearly the nature of the 
Immunity which insurance enjoys 
under anti-trust laws. The presump- 
tion is that the states will step in and 
stop or prevent the type of unfair acts 
and practices which FTC uncovered in 
Its false advertising cases. However, 
there has been very little in the past 
activities of at least some states to 
slve FTC much encouragement in this 
Tegard. 

Nevertheless, the states have been 
alerted to the evil, and it appears that 
®@ number of them have tried to 
eliminate false advertising. The insur- 
ence business has cooperated in this 
ffort, Mr. Michels believes. 

_ He pointed out that of 41 complaints 
‘ssued in connection with false A&S 
Advertising, 28 have been dismissed, 
ine involved orders to cease and 
Hesist and four cases are still pending. 
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Worcester Mutual 
Best Bet As Bidder 
For Mass. Bonding 


The best current guess as to who is 
attempting, through Bankers Trust Co. 
of New York, to buy 100,000 shares of 
Massachusetts Bonding is that it is 
Worcester Mutual Fire. This company 
is allied with State Mutual Life in a 
“shared management” arrangement 
which includes also Guarantee Mutual 
of Worcester. 

If this group is the prospective buyer 
of what would amount to working 
control of Massachusetts Bonding, it 
would furnish State Mutual group 
with an established and sizeable cas- 
ualty operation to complement its fire 
companies. 

The alliance of State Mutual Life 
with Worcester Mutual was the first 
marriage of mutual insurers in the life 
and fire-casualty field. It accomplished 
for the life company what Connecticut 
General was attempting to do when it 
made its ill-fated bid for National Fire. 
The agency forces of both companies 
are given “one-stop” facilities. 

Bankers Trust Co. would not com- 
ment when asked if the bid were 
being made in behalf of Worcester 
Mutual. The offer for at least 100,000 
shares, at $45 a share, expires Feb. 26. 


N. Y. Department Is 
Against Commission 
Bill Agents Favor 


The New York department is vig- 
orously opposed to the Barrett-Russo 
bill which requires that adjustment in 
producers’ commissions or in other 
acquisition costs be based on the most 
recent pertinent experience of insur- 
ers. The bill is not in the public in- 
terest, in the department’s view. The 
measure has passed both houses. 

In a memorandum prepared at the 
request of Sen. Condon, chairman of 
New York’s joint legislative commit- 
tee on rates and regulations, Ray- 
mond Harris, deputy superintendent 
and chief counsel of the department, 
specifically attributed sponsorship of 
the bill to New York Assn. of Insur- 
ance Agents. 


Agents Still Pushing 


The association’s most recent legis- 
lative bulletin has urged maximum 
effort by all members to obtain the 
governor’s signature. The major rea- 
son for the bill, the bulletin said, is 
that insurers are using rate filings to 
fix commissions. 

In his memorandum, Mr. Harris 
said that one of the bill’s inescapable 
effects would be to postpone giving the 
public the benefit of lower rates in 
cases where lower commission expens- 
es are predictable. 

While the bill would also defer the 
rate effect of predictably higher com- 
mission costs, nevertheless, in the 
present period, particularly with re- 
gard to auto business, insurers are 
confronted with steadily increasing 

(CONTINUED ON PAGE 25) 


III Statement On Field 
Clubs Says New Plans 
Soon To Be Revealed 


Insurance Information Institute has 
issued a statement on the current 
status of field club activities that is 
designed to clarify the story carried 
on page one of this paper last week 
describing the role of Blue Goose in 
the field organization pattern. 

It is necessary, III declares, 
certain facts be restated: 

“First, field club activities have 
never been discontinued, even tem- 
porarily; and second, III has now been 
organized as the coordinating body for 
field club public relations activities to 
replace the regional underwriters as- 
sociations in this activity.” 

III has just concluded a two-day 
staff meeting at which broadening of 
field club operations was thoroughly 
discussed. “All field club members 
soon will be informed of these plans,” 
the statement says, adding: 

“We recognize that many members 
of the Blue Goose are also active in 
field clubs and we are hopeful of 
having their continued interest and 
cooperation in carrying on field club 
activities.” 

During the time the field clubs, 
especially in the middlewest, have 
been undergoing change, the state fire 
prevention associations have carried 
on as before. There has been no alter- 
ation of their program or internal set- 
up. The fire prevention associations, 
the field clubs and the Blue Goose are 
the three nationally established field 
men’s organizations. 


that 


Pacific of New York and its affili- 
ates, Bankers & Shippers and Jersey, 
have become members of Surety Assn. 
of America, making membership 83. 


Mich. Agents Given 
Full View Of 
Current Problems 


Auto, Homeowners, Sales 
Covered At Midyear In 
Detroit; 500 Plus Attend 


By JOHN BURRIDGE 


DETROIT—The first important 
agents’ convention of 1960, the mid- 
year meeting of Michigan Assn of In- 
surance Agents, was conducted here 
last week with a turnout of more than 
500. Michigan has the new bureau auto 
plan, but not the new, new homeowners 
policy. Judging by the mixed reactions 
the auto plan has received in its short 
existence, the new, new homeowners, 
when approved, will compound con- 
fusion to an unprecedented degree. 

Knowing that commissions, auto- 
mobile insurance and the homeowners 
situation were to be on the agenda, the 
agents turned out in nearly record 
number. 

As usual, this was a well organized 
and smooth-running affair. W. O. 
Hildebrand, secretary-manager, and 
his assistant, Jack Butterick, form an 
incomparable team. Mr. Hildebrand 
has been handling the affairs of the 
Michigan association for more than 

(CONTINUED ON PAGE 18) 





Chicago Blue Goose Sets Lunch 
Chicago Blue Goose puddle will hold 
a luncheon March 3 at the Atlantic 
Hotel. Following the luncheon, plans 
will be made for other local activities 
during 1960. A film, “Chicago Bear 
Highlights of 1959,” also will be shown. 











Pegi 8 
An original oil portrait of George 





Washington, painted by Gilbert Stuart, 





was presented by the George Olmsted Foundation to the Des Moines Art Center. 
Maj. Gen. George Olmsted (left), president of Financial General Corp., which 
has major interests in five insurance companies, a group of banks and industrial 
companies, gives the painting to Laurence Fairall, trustee president (center), 
and Miss Eva Gatling, acting director of the center. 
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Misunderstandings Regarding 


Illinois Seaffold Act Debated 


As evidence of the intense interest 
in the subject, Casualty Adjusters 
Assn. of Chicago was nearly forced to 
hang out the SRO sign as a crowd of 
200 jammed into the Bismarck Hotel 
last week to hear a panel discussion 
on the Illinois Structural Work Act, 
commonly known as the Scaffold Act. 

The speakers consisted of a trio of 
Chicago lawyers. Stacy W. Osgood, of 
Osgood, Rosin & Mathiesen, and presi- 
dent of Plaintiffs Lawyers Assn. of 
Chicago, was moderator and Peter 
Fitzpatrick, of Finn & Fitzpatrick, and 
Leonel I. Hatch Jr., of Hinshaw, Cul- 
bertson, Moelmann & Hoban, were 
panelists—although their discussion 
often turned into a friendly debate. 

Mr. Fitzpatrick started off with some 
background material. He noted that 
the Illinois supreme court expunged 
the section of the state’s workmen’s 
compensation act that concerned a sit- 
uation where the injury was caused by 
some other person or agency also 
subject to the act. Because of this 
ruling, the Illinois Structural Work 
Act, originally enacted in 1907, has 
been revived with a multiplicity of 
common law actions to enforce collec- 
tion from persons other than the di- 
rect employers. 

Mr. Fitzpatrick contended that the 
owner or contractor sued under the 
scaffold act may not avoid liability by 
delegating that work to an independ- 
ent contractor. In short, he said, lia- 
bility may follow where a dangerous 





Jan. Fire Losses 
Under $100 Million 


The National Board estimates fireJ 
losses in the U. S. during January 
were $92,949,000. The total represents 
a decrease of 17.7% from losses of 
$112,983,000 in January a year ago, 
and a decrease of 3.6% from losses of 
$96,444,000 last December. The Jan- 
uary 1960 total is also $6,969,000 less 
than the January, 1958, losses. 


Fidelity General's First 
Statement Shows Profit 


The first annual statement of Fidel- 
ity General of Chicago shows an 
incurred-earned loss ratio of 47.14 and 
an expense ratio on a written basis of 
22.83 on premiums of $1,155,052. 

The company’s business was 30.5% 
automobile, 47.8% general liability, 
18.4% workmen’s compensation and 
3.3% in burglary, glass and surety. 
Assets at the end of 1959 were $1,178,- 
773 of which $999,003 was in govern- 
ment bonds and cash. 

Net premiums written after rein- 
surance were $796,939. The unearned 
premium reserve amounted to $440,095 
and the loss reserve $168,755. Surplus 
to policyholders at Dec. 31 was $550,233 
of which $333,333 is capital. 

Gilbert S. Goodman is president of 
Fidelity General, E. A. Hollander is 
secretary-treasurer, and Clyde L. Kor- 
man is executive vice-president. 


Southern 1752 Club 


Holds Eight HO Clinics 


Southern 1752 Club held eight semi- 
annual educational clinics this month 
in North Carolina. Programs were built 
around the new, new homeowners. 

Meetings were held in Williamston, 


Adamsville, Fayetteville, Durham, 
Asheville, Hickory, Greensboro and 
Charlotte. 


condition exists of which the owner or 
contractor knew or_ should have 
known. 

Indicating the divergence of opinion 
regarding the act, Mr. Hatch quoted 
three sections from it which he termed 
the most significant. Mr. Fitzpatrick 
then quoted three sections which he 
designated as of the most importance 
—and these were three different ones. 

Mr. Hatch felt that the categories of 
equipment which come within the act 
and the requirement that the equip- 
ment be “erected or constructed” for 
use in “erection, repairing, alteration, 
removal or painting” are the key sec- 
tions which determine whether a vio- 
lation has occurred. He suggested that 
the important test to apply is whether 
the equipment is temporary rather 
than part of the permanent structure, 
any of which parts should not be en- 
compassed by the act. 


Different Key Phrases 


Contrary to this, Mr. Fitzpatrick con- 
tended that the words “shall be erect- 
ed and constructed in a safe, suitable 
and proper manner...” and “... to 
give proper and adequate protection 
to the life and limb of any person” 
are the key phrases on the liability 
question. Quoting a case in which an 
electrician’s fall from a standard “A” 
type of ladder was the result of pull- 
ing on some wires, he said that the 
mere fact that a man falls from a lad- 
der or scaffold does not necessarily 
mean that plaintiff can collect. 

Mr. Hatch, in enumerating some of 

(CONTINUED ON PAGE 28) 
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Minn. Holding On 
‘Friendly Fire’ 
Favors Insured 


Minnesota supreme court in L. L. 
Freeberg Pie Co. vs St. Paul Mutual 
No. 37799, took a liberal view of the 
concept of “friendly fire” and held for 
coverage in a case where a fire, 
kindled for a friendly purpose, did not 
get outside of its intended confines, but 
did produce excessive heat. 


Control On Oven Fails 


Freeberg Co., a wholesale pie baker, 
used thermostatically controlled gas 
ovens in a rented building in St. Paul. 
The control on one oven failed, so the 
heat stayed on and built up a high 
temperature, the oven being red hot 
and the room full of smoke when the 
situation was discovered. The floor 
was charred and part of it had to be 
cut away by firemen and eventually 
replaced, but there was no open flame 
in it. The oven was badly warped from 
the heat and that was the basis of the 
claim, the insurer denying coverage on 
the ground that the incident amounted 
to a friendly fire. 


Reverses Trial Court 


Reversing a trial court decision, the 
supreme court held the fire to be 
hostile and the damage covered. The 
opinion of Commissioner Magney ad- 
mits that it is not in harmony with the 
majority of American cases, but does 
have a “respectable minority” back of 
it. The opinion goes into the history 
of the “friendly fire” doctrine, which 
has never been stated in a policy or 
form, but has been established by the 

(CONTINUED ON PAGE 25) 
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Surety Men Told 
Of Opportunities 
In Private Field 


In his talk at the annual meeting of 
Surety Bond Producers at Boca Raton, 
Fla., Warren Gaffney, general man- 
ager of Surety Assn. of America, de- 
clared that hardly a dent has been 
made in the market for contract bond 
sales in connection with private con- 
struction. The large crowd on hand for 
the meeting also heard Commissioner 
Hammel of Nevada, president of Na- 
tional Assn. of Insurance Commis- 
sioners, laud state regulation. 

C. H. Ritter of Denver was named 
president to succeed Ralph Neely of 
Oklahoma City who moves up to chair- 
man. Named _ vice-presidents were 
Glenn E. Wilkerson, Detroit; Walter 
Schilling, Washington, D. C., and Jack 
East Jr., Little Rock. 

Mr. Gaffney pointed out that almost 
all contract bond business comes from 
public construction. However, private 
building comprises 70% of all construc- 
tion. Sales resistance has been diffi- 
cult to overcome, but there is ample 
ammunition for a renewed and effec- 
tive assault on this market. 

For some years many architects, 
whose advice is prized by the private 
construction market, entertained a va- 
riety of misunderstandings concerning 
the functions and advantages of con- 
tract bonds. However, the American 
Institute of Architects last year pub- 
lished a new handbook of architectur- 
al practice—the bonding sections of 
which are clear and accurate. This 
should dispel any doubt or dissatis- 
faction on the part of architects with 
respect to contract bonds, Mr. Gaffney 
observed. 
Consider Waiving 


He noted that some authorities and 
public bodies are now waiving or are 
considering the possibility of waiving 
performance and payment bonds. This 
is unsound, he declared. Officials who 
waive bonds claim that the losses on 
unbonded jobs are less than the prem- 
iums would be. Mr. Gaffney said waiv- 
ing bonds cannot be justified on the 
grounds that a benefit accrues to the 
public through elimination of the 
surety bond premium from the con- 
tract price. The firm assurance of 
payment to labor and materials men 
afforded by payment bonds tends to 
reduce substantially the dollar amount 
of construction contract bids by elim- 
inating the hidden credit charges. 

Commissioner Hammel declared 
that 1959 was a landmark in state 
regulation. The states gave an ac- 
counting of their stewardship to the 
Senate anti-trust and monopoly sub- 
committee and were not found want: 
ing. No hue and cry for federal regu- 
lation arose from the hearings. 

All segments of the business, despit¢ 
some rather warm differences amon 
themselves, and, with rare exceptions 
all public witnesses strongly favored 
state regulation, he reported. Evel 
more important, the senators them 
selves, although their final report } 
not yet complete, have gone on recor 
to continue to entrust regulation t 
the states. 


Brundage Is Promoted 


Quincy Mutual Fire has elected Ait 
on A. Brundage senior vice-president 
in addition to treasurer. He began hi 
career in 1932 with Joseph Froggal 
& Co. and became manager at Bosto 
before joining Quincy Mutual in 194 
as treasurer and a director. 
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A&S Companies and Life 
Companies that Employers 
Re is the pioneer profes- 
sional Reinsurer of casu- 
alty features of personal 
policies. The know-how of 
four decades helps us to 
build the satisfactory ser- 
vice which we offer you. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St, 


NEW YORK CHICAGO 
107 William St. 175 W. Jackson 


SAN FRANCISCO 
100 Bush St. 














Bills Set Hurdles 
For Cancellation 
Of N. Y. Auto Cover 


Three bills affecting automobile in- 
surance are being introduced in New 
York by Sen. Speno of Nassau County. 
The first would allow cancellation only 
because of non-payment of premiums; 
fraudulent misrepresentation of ap- 
plications; conviction for a _ felony 
within 36 months of policy issuance; 
suspension or revocation of license; 
conviction of moving violation; failure 
to pay full premiums on a former 
policy; failure to comply with the 
compulsory inspection law, and sus- 
ceptibility to epilepsy or heart attacks. 


Provides Right Of Appeal 


This bill also provides right of ap- 
peal on cancellation and an automatic 
stay during the appeal so that the 
policy remains in force 30 days after 
termination set by the insurer. 

The second bill would create a com- 
mission to study insurers’ failure to 
grant or issue auto policies, failure to 
renew, and the problem of finding a 
way to allow assigned risks to be 
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removed from the plan and placed 
through normal channels. 

The third bill proposes assignment 
of six insurance department officials 
to travel the state to conduct appeals 
at local motor vehicle offices for the 
convenience of insured who have been 
cancelled. 

Under the bills, an insurer’s notice 
of cancellation would have to be sent 
by certified mail and would have to 
include notice to insured that he had 
the right of appeal. 


Butler And Haas 
In Field For Zurich 


Zurich has appointed Clarence A. 
Butler field representative at Ams- 
terdam for upstate New York, and 
Carter S. Haas field representative at 
Baltimore for Maryland and the Dis- 
trict of Columbia. Mr. Butler has been 
with National Fire, Commercial Union, 
and National Union Fire. 

Mr. Haas was formerly resident 
manager of American Casualty at 
Charlotte, N. C..He has been a field 
representative in North Carolina, 
South Carolina, Virginia, New Jersey 
and Pennsylvania. 





from our 58th Annual Report 
to Policyholders 
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Liabilities . .... 


Surplus to Policyholders. . . . 


Above totals from Financial Statement, as of December 31, 1959, 
as reported to the Indiana Insurance Department. 


ASSETS increased by $1,426,637 or 4.9% over 1958. 
SURPLUS TO POLICYHOLDERS increased by $1,009,105 


or 8.5% over 1958. 


NET PREMIUMS WRITTEN totaled $18,366,825 for the 
year, an increase of $1,090,296 or 6.3% over 1958. 


LOSSES INCURRED (including Loss Expenses) during 
1959 were $8,788,911. Ratio of incurred losses to 
earned premiums was 47.8%, as against 46.6% for 1958. 


SAVINGS of $2,868,633 were returned to our policyhold- 
ers as dividends during 1959. This total compared with 
dividend savings of $2,798,079 returned during 1958. 


17,869,728 
12,888,230 





Business since organization in 1902: Net premiums written, 
$2 34,440,500; net losses paid, $87,020,545; savings returned 
to policyholders as dividends, $36,808,630. 


Cui Culessbfiaid, 


INSURANCE COMPANY 
Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY + AUTOMOBILE - INLAND MARINE 








Mich. Legislator Tells 
School Fund Position 


Charles A. Boyer, member of the 
Michigan house from Manistee, 
writes: 


On page 25 of the Feb. 19 issue of 
THE NATIONAL UNDERWRITER appears a 
story entitled, “Revive Mich. Plan For 
School Self-Insurance.” Since my name 
is prominently displayed as introducing 
a resolution to study this plan, I feel in 
all fairness, this letter should be pub- 
lished stating my position. 

I am not in any way in favor of a 
school insurance fund! I do, however, 
believe certain facts and figures as pre- 
sented by the school people, deserve 
some investigation. If the loss ratio 
on schools is as low as these people 
report after a great deal of study, I 
think some adjustment in rate should 
be afforded them. If their figures are 
inaccurate I think the public should 
know it. 

When this bill was originally intro- 
duced in the legislature it was pre- 
sented in a very orderly fashion with 
a sizable amount of analytical facts 
and figures. The insurance “lobby” 
presented no facts and figures to re- 
fute the school people but rather be- 
littled them in their theory. Inas- 
much as the legislature is consistent- 
ly “lowering the boom” on school peo- 
ple to do the most economical job pos- 
sible in operating the public schools, 
this proposal was one of the ways of 
showing how they could reduce costs. 
I am not critical of the school people 
in this proposal and feel the insurance 
trade was somewhat off their high 
ethical standard in parts of their 
presentation. For that reason and in 
fairness to all I introduced a resolu- 
tion to give this matter some further 
study and verify the facts presented 
by the school people. 

I feel your article was poorly writ- 
ten and certainly inaccurate as to my 
intent in introducing this study. 
Again, let me point out that I am, at 
this stage of the game, not in favor 
of a school fund but let’s be honest 
and fair about it and make the facts 
available to all concerned. 


Aviation Employes Corp. 
Selling Stock To Form 
Two New Insurers 


A preliminary prospectus of Avia- 
tion Employes Corp. is being distrib- 
uted covering the proposed sale of 
2,500,000 shares of stock, par value 
10 cents, at $2 a share, the proceeds 
of which will be used to start a life 
company, a casualty company and a 
finance company which will go under 
the titles Aviation Employes Life, 
Aviation Employes Casualty and Avia- 
tion Employes Finance. The finance 
company will specialize in automo- 
bile loans, and Aviation Employes Life 
will write credit life on these loans in 
addition to its regular life and A&S 
business, particularly among aviation 
and air transportation industry em- 
ployes. 


Solomon Chief Promoter 


The chief promoter is Samuel J. 
Solomon, former president of Califor- 
nia Eastern Aviation. 

To acquire the funds _ necessary 
for organization of Aviation Employes 
Corp. and Aviation Employes Life, 
250,000 shares of common stock were 
sold earlier at $2 a share to 34 per- 
sons, together with options expiring 
seven years from the date of grant 
for the purchase of an additional 500,- 
000 shares. 
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Hearing On Mich. Surety 
Control Will Be April 6 


LANSING—A hearing for consider- 
ation of a motion to discharge the 
department custodianship of Michigan 
Surety has been scheduled in Ingham 
County circuit court here for April 6, 
The company had sought to have a 
hearing on Feb. 19. 

Meanwhile, the court has accepted 
the petition of counsel for Ins. Corp. of 
America, the Indiana insurer owned 
by Mark Kroll, as an intervenor in the 
case. The petition says Ins. Corp. of 
America owns 96% of Michigan Surety, 

Counsel for Michigan Surety say the 
company has sufficient new assets to 
resume operations under its own man- 
agement. Most of this money has come 
from projected liquidation of Florida 
real estate which the examiners de- 
clared non-admitted under Michigan 
law. 

Commissioner Blackford, who initi- 
ated the receivership proceedings last 
fall, has indicated the department will 
continue to fight to keep control of the 
company. 


Amends Complaint vs 
W. A. Alexander To Take 


In Mutual Alliance 


Austin T. Flett, who last December 
filed a $1.2 million anti-trust dam- 
age suit against Fidelity & Casualty 
and W. A. Alexander & Co. and its 
principal officers, has amended his 
complaint in district court at Chicago to 
include American Mutual Insurance 
Alliance, Lumbermen’s Mutual Cas- 
ualty, Newell Johnson of the al- 
liance, and James S. Kemper Sr. 
and Chase M. Smith Sr. of Lumber- 
men’s. Mr. Flett originally charged 
that he was dismissed from W. A. 
Alexander and that the general agen- 
cy profited by taking over several of 
his national accounts and acquiring 
business for which he had been ne- 
gotiating. 

Mr. Flett’s amended complaint goes 
back to the time in 1950 when he 
presented his talk on “Meeting Mu- 
tual Competition” before National 
Assn. of Insurance Agents, which 
subsequently endorsed it and began 
distributing it in pamphlet form. It 
is charged that the alliance and Lum- 
bermen’s Mutual and their named of- 
ficials conspired to have this booklet 
suppressed and that they brought 
about a change in attitude of officers 
of W. A. Alexander from enthusiastic 
support to hostility, resulting in Mr. 
Flett’s eventual dismissal. 

Mr. Flett seeks $400,000 for dam- 
ages to his business, trebled to $1.2 
million as provided by the Clayton 
act. 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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Reliance Results 
Improved In 1959 


Reliance and its affiliates—General 
Casualty, Hoosier Casualty and Eure- 
ka—had an underwriting profit of 
$107,044 in 1959 contrasted with a 
loss of $1,714,180 in 1958. Premiums 
written were up by 5% to $70,913,975, 
a record high. Unearned premium re- 
serve increased $924,233. Policyholders 
surplus was up to $50,497,484 from 
$46,856,006. 


In almost every field specialists serve you best 
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Investment income rose 3.7% to 
$3,585,327. Operating profit was $3,- 
692,371, or $4.85 a share compared 
with $1,742,717 or $2.29 a share in 
1958. Incurred to earned loss ratio was 
59.4 while incurred to written expense 
ratio was 39.9. Assets were $133,016,- 
178. 

Kenneth B. Hatch, president, noted 
in his report to stockholders that the 
improved underwriting trend which 
began in 1957 continued through 1959, 
but auto BI still poses a major prob- 
lem. He said that property lines 
showed improvement. 





Zurich's Premiums 
Near $100 Million 


Zurich-American group reached 
$96,093,206 in combined gross written 
premiums in 1959. The dollar increase 
in premiums over 1958 totaled $7,749,- 
778, or 8.7%, one of the largest gains in 
history, according to Neville Pilling, 
U. S. manager. A vigorous sales and 
marketing program and an increase in 
the number of agents were credited for 
the gain in business. 


Fidelity and Deposit company 


Baltimore, Maryland 


BONDING SPECIALISTS FOR OVER 70 YEARS 


February 26, 1960 


Leading lines in the combined pro- 
duction figures of Zurich and Amer- 
ican Guarantee were auto BI and PDL, 
$28,843,277; workmen’s compensation, 
$15,430,353; group A&S, $15,300,900; 
and miscellaneous liability and proper- 
ty damage, $14,100,940. 

Zurich Life ended 1959 with $42.- 
547,524 insurance in force. 

Net income of Zurich and American 
Guarantee, after taxes and after ab- 
sorbing an underwriting loss of $1,- 
333,515, totaled $2,759,331. Investment 
income reached a record $4,095,975, up 
5%. 

Combined assets stood at $175,003,- 
140, a 7% gain, and gross surplus rose 
to $56,617,798 from the 1958 figure of 
$51,215,862, an increase of more than 
10%. 

Over the past 10 years, Zurich has 
shown a steady growth and has more 
than doubled in size. 

Gross writings of Zurich climbed 
from $40,427,754 in 1950 to $85,619,811 
in 1959, and policyholders’ surplus in- 
creased from $20,954,009 to $47,421,225. 
Comparable figures for the American 
Guarantee during the decade are: 
Gross written premiums from $6,477,- 
331 to $10,042,667 and surplus from $2,- 
368,179 to $7,657,074. 

Zurich Life had $2,740,800 insurance 
in force in 1950, compared with $42,- 
547,524 in 1959. The company was or- 
ganized in 1947 and confined its writ- 
ings largely to group and credit life, 
with ordinary life written only on a 
conversion basis from group. During 
1959 the company will expand its op- 
erations into all phases of the life field 
and will offer a complete portfolio of 
individual life policies. 


Preferred. Mutual Had 
16% Premium Gain In ‘59 


Premium income of Preferred Mutu- 
al of New Berlin, N. Y., in 1959 in- 
creased 16.2% over 1958 to $3,739,148. 
Although the unearned premium re- 
serve rose to $2,687,245, an underwrit- 
ing profit of 82% was. realized, 
amounting to $228,981. 

Investments contributed a net gain 
of $122,583 with charges for dividends, 
taxes and miscellaneous reserves total- 
ing $203,020. Preferred Mutual re- 
ported a gain in assets to $4,951,785. 
Investments were 8.1% cash, 33.6% 
government and municipal bonds, 
33.6% other bonds and 12.7% stocks. 


Grass Roots Seminar Set 
By NAIIA For March 7-9 


What it describes as a grass roots, 
down-to-earth, practical training sem- 
inar with no speeches and no lectures 
has been set by National Assn. of 
Independent Insurance Adjusters for 
March 7-9 at Michigan State Univer- 
sity. 

For this first basic seminar, which 
is just one phase of its over-all edu- 
cational program, NAIAA has as di- 
rectors Carl Strong, MSU, and John I. 
Fles and William C. Couch, both of the 
association’s educational committee. 

The non-theoretical approach is to 
be stressed and among items covered 
will be policy contracts (property. 
inland marine and liability); human 
relations; principles and proper use of 
waiver and estoppel, subrogation, in- 
surable interest, non-waiver agree 
ments and reservation of rights; lia- 
bility investigation (including basic 
principles); and estimating and han- 
dling small property losses. 

General Adjustment Bureau’s office 
at Decatur, Ala., has been moved to 
201-202 Eyster Building, 109 Johnston 
Street, Southeast. 
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Burhop Chairman Of 
Employers Mutuals; 


Sweitzer President 


W. H. Burhop has been elected 
chairman of Employers Mutuals of 





J. M. Sweitzer 


W. H. Burhop 


Wausau and J. M. Sweitzer replaces 
him as president and chief executive 
officer. 

Mr. Burhop succeeds M. P. McCul- 
lough, who will continue as vice- 
president and director. Mr. Sweitzer 
was executive vice-president and gen- 
eral counsel. 

Other officer changes include the 
promotions of G. D. Viste, research 
director, to vice-president and treas- 
urer; T. A. Duckworth, secretary, to 
vice-president and secretary; Elmer E. 
Klaprat, assistant general counsel, to 
general counsel, and James T. Lung- 
berg to assistant treasurer. 

New directors are Stanley F. Staples, 
vice-president of sales and advertis- 
ing, and John M. Coates, president of 
the Masonite Corp., Chicago. 

Mr. Burhop has been with Employers 
Mutuals since 1919. He was elected 
secretary in 1929 and became chief 
executive officer in 1959. He is past 
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president of American Mutual Insur- 
ance Alliance. 

Mr. Sweitzer joined the organization 
as Minnesota claims manager in 1924. 
He became district claim manager in 
1929, general counsel in 1937, vice- 
president in 1952 and executive vice- 
president last August. 

Mr. Viste, who has been with the 
company since 1947, was appointed 
research director in 1952. Mr. Klaprat 
started as an adjuster in 1942 and 
became assistant counsel in 1954. In 
1953, Mr. Johnston joined Employers 
Mutuals as assistant treasurer. He was 
named treasurer in 1957. 

With Employers Mutuals since 1936, 
Mr. Duckworth was elected secretary 
in 1957. He continues in charge of 
personnel. Mr. Lundberg was with 
Merrill, Lynch, Pierce, Fenner & Smith 
before going with Employers Mutuals 
in 1957 as assistant to the treasurer. 


Mutual Of Omaha Picks 
Dr. Mayo To Study Foreign 


Coverage Expansion 


Mutual Benefit H.&A. has appointed 
Dr. Charles Mayo of the Mayo Clinic 
chairman of the company’s committee 
to study expansion of coverage to for- 
eign countries. 

The company has also liberalized 
benefits on all regular health policies. 
This will permit full coverage for pol- 
icyholders and dependents while trav- 
eling outside the U. S. and Canada. 
The liberalization is being made with- 
out extra cost to the policyholder. 

S. Gage Lewis, general manager of 
New Jersey Fire Insurance Rating Of- 
fice, addressed Hudson County Assn. 
of Insurance Agents at Union Club, 
Hoboken, N. J. 








“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 

La ROCHEFOUCAULD 


A capable employee’s 


but the agent rediscovered his own capacities 
and became a better man than ever before. 


Gisvauty Company 


BALTIMORE 


loss was a hard blow, 


NEW YORK 




















Slate Mutual Insurers’ 
Auto, General Casualty 
Conference March 10-11 


The program has been drawn up 
for the automobile and general cas- 
ualty conference of Conference of Mu- 
tual Casualty Companies, March 10-11, 
at Chicago. 

Paul E. Buehler, Beacon Mutual In- 
demnity, will address a combined ses- 
sion Thursday morning on “What Top 
Management Expects of the Under- 
writer.” 

The automobile program Thursday 
will consist of Ted McGehee, Mem- 
bers Mutual, and Robb B. Kelley, Em- 
ployers Mutual Casualty, on the pros 
and cons of merit-demerit rating; Don 
Krueger, Iowa Farm Bureau Mutual, 
on “Compact or Small Car Discounts— 
Is the Discount Warranted or Merely 
a Competitive Move?”; Carl Theaker, 
Lumbermens Mutual of Mansfield, 
“Analysis of the Package or Special 
Automobile Policy;” Don E. Johnson, 
Nationwide Mutual, “The Growing As- 
signed Risk Problem;” and H. A. Lans- 
man, Lumbermens Mutual Casualty, 
“Transportation of Nuclear Materials.” 

Friday morning Louis A. Ball, Kan- 
sas Farm Bureau Mutual, will discuss 
claims underwriting, and Stuart H. 
Struck, Dairyland Mutual, will talk on 
underwriting non-standard automobile 
risks. 


General Casualty Speakers 


The general casualty agenda Thurs- 
day will have Leonard Milstead, Equi- 
ty Mutual, “Garage Liability; George 
Yencho, Pennsylvania Threshermen & 
Farmers Mutual group, “Problems in 
Underwriting Townships, Counties and 
Municipalities;’ and Don Keck, Shelby 
Mutual, “Rating and Auditing Gen- 
eral Liability.” 

A short subjects session of five- 
minute talks will include O. Knox 
Kling, Allied Mutual Casualty, “Own- 
ers’ or Contractors’ Protective Rating;” 
John Dinsmore, Federated Mutual Im- 
plement & Hardware, “The Workmen’s 
Compensation Three-Year Fixed Rate 
Plan;” Tom G. Smith, Auto-Owners. 
“Assisting Agents in the Rating and 
Writing of General Liability and Work- 
men’s Compensation;” William D. 
Chappell, Harleysville Mutual, “Un- 
derwriting Inspections;” Paul Barrett, 
Motorists Mutual, “Contractual Lia- 
bility;’” James Patterson, Town & 
Country Mutual, “Contingent Work- 
men’s Compensation Coverage for CPL 
and FCPL”; and Henry Metters, Na- 
tionwide Mutual, “CPL and FCPL.” 

Friday morning Wayne Goettsch, 
Employers Mutual Casualty, will cov- 
er “Workmen’s Compensation Under- 
writing;” and Richard Rosel, Mutual 
Service Casualty, will have as his 
topic “Products Liability.” 

The conference will close with a 
combined session addressed by Rus- 
sell H. Matthias, Meyers & Matthias, 
Chicago, on “Past and Prospective 
Legislation in the Field of Insurance.” 


Houston Buyers Outline 
Card For Spring Meeting 


Speakers have been lined up for 
the annual spring conference, April 13, 
of Houston Society of Insurance Man- 
agement. They are Ambrose B. Kelly. 
general counsel Associated Factory 
Mutuals; Dr. Robert A. Rennie, vice- 
president of research Nationwide Mut- 
ual; S. Gwyn Dulaney, vice-president 
Travelers; Geoffrey N. Calvert, vice- 
president Alexander & Alexander; T. 
T. Redington Jr., insurance and pen- 
sion administrator Dresser Industries, 
Dallas. 
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N. Y. Times Urges 
Thacher To Release 
Health Plan Study 


The New York Times in an editoria] ]} 
has urged Superintendent Thacher of | 
New York to release the report he has | 
received on the Columbia University 
study of Blue Cross plans. The paper 
said this action would help Mr. Thach- | 
er make a sound decision on rates and 
would enable the public to appraise 
his ruling. The New York department, 
however, has indicated that it will not 
release the report until April. 

Commenting on the present request } 
for rate increases by Blue Cross now 
being considered by the department, 
the Times notes that the service has 
promised that the basic hospital ex- 
pense contract will be expanded in 
several ways if a 30 to 35% rise is 
granted. 

The editorial states that it will be up 
to Mr. Thacher to decide if the rate 
request is reasonable and to set a 
lower limit, if it isn’t. However, he has 
no direct power to order cuts in costs 
by Blue Cross itself or by the hospitals 
whose charge it meets. These cuts 
might temper a raise in rates without 
impairment of hospital care. 


Defendants Win 9-4 In 
Week's PI Cases In Chicago 


In the week ending Feb. 19 juries in 
Chicago decided 13 personal injury 
cases, nine for defendants and four for 
plaintiffs, but the damages awarded 
were $99,000, one case producing $75,- 
000 when a boom fell on a workman, 
and another $15,000 for the estate of 
a man killed when he rescued another 
man who fell on the transit authority 
tracks. Cook County Jury Verdict Re- 
porter, which compiles the results of 
personal injury cases in Chicago, 
shows total decisions since Sept. 1 
were 278, of which 150 favored de- 
fendants and 128 plaintiffs for total 
damages of $3,656,133. 








Useful to you 
and your clients... 


wed BROKERS and agents use our 
brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties, 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 
booklets is available to you without 
cost or obligation. Write Dept. NU. 






THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities ; 
4411 Ravenswood Ave., Chicago 40, Ill. “ 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 
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_When the owner phones... 
mm what will you say? 


i 


, 


If he drives a General Motors car, give him this good advice: 


“Get it replaced with L-O’F Safety PLATE to match the 
rest of the glass in your car.’ For better viewing, that’s what 
GM puts in every window of every car they make in the United 
States. 


itional 


nswers 


about Under his contract he’s entitled to like brand and quality. 
: And when the brand identification on the windshield and all of 
the windows match, it means he’s getting his money’s worth— 
and you’re getting yours. It means that the value of his car is All L-O-F Safety PLATE windows and windshields 
preserved when he trades it in. bear this brand identification in the corner. 
P.S. There’s no finer glass than L‘O-F for other makes of cars, as well. 
waz 
SAFIETY |'°,/ PLATE 
we tee |: | ea ere 


ae 


| 
I 
Nine 
LIBBEY-OWENS*FORD GLASS COMPANY a Great Name in Glaso Toledo 3, Ohio 
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Polls Companies For ‘Composite Mutual’ 


The “composite mutual’ seeks to 
improve a risk physically, but does not 
use deductibles or withdrawal of broad 
coverage to eliminate future losses. 
This was one of the conclusions Rich- 
ard K. Fowler, assistant vice-president 
of Indiana Lumbermens Mutual, drew 
from a poll he made of 14 companies. 

Speaking at the fire meeting of 
Conference of Mutual Casualty Com- 
panies in Chicago, Mr. Fowler said it 
is difficult to come up with an exact 


average or preferred method of oper- 
ation since individual companies’ prac- 
tices vary considerably. This is so for 
a variety of reasons: Some companies 
wrote only fire or casualty before 
becoming multiple line; some have a 
different marketing approach; some 
simply have different ways of doing 
things. 

Certain generalizations are possible, 
however, Mr. Fowler remarked. To the 
question “after a loss occurs, does the 


underwriter review the loss?”, all 
companies noted that some review is 
made by the underwriter. As to who 
is responsible for notifying the under- 
writer of a loss, without exception the 
claims manager was named. 


Method Varies 


There is considerable variance as to 
how notification from the claim de- 
partment is made, Mr. Fowler noted. 
In some cases, the loss file itself is 
sent to the underwriter; in other 
cases, the daily report is sent to the 
underwriter after the entry of a re- 








JOHN F, MUNCH, CHIEF LIFE UNDERWRITER, SEMINAR DIRECTOR, AMERICAN UNITED LIFE INSURANCE COMPANY, PRESIDING 


Taking the “risk” out of Risk Selection 


This is American United’s Risk Selection 


American United Reinsurance clients including officers and 


home office underwriters. 


With more than 50 years of experience in Reinsurance 


and substandard underwriting, American 
tered the technical intricacies of the field. 


of experience and know-how provides the variety of aids 
and counsel for our Reinsurance partners. 

During the semi-annual Seminars, there are opportuni- 
ties to explore new ideas, to examine tried and tested rou- 
tines, to find better ways for client company agents to enter 
the competitive market with the ability to write any appli- 


cation they are authorized to solicit. 


In short, American United helps Reinsurance clients help 


themselves through seminars as well as 


consultation. The results are more business, better business, 


better profits. This is the ‘Partnership Ph 


Seminar. It is for 


Find out why more and more companies in the East, West, North 
and South. ..as well as in Hawaii and Alaska... are placing their 


Reinsurance business with American United. Call or write H. Hart- 


United has mas- 
This background 


zell Perry, Vice President, Reinsurance, American United Life In- 
surance Company, Indianapolis 6, Indiana, WAlInut 3-7201. 





LIFE 


through personal 


ilosophy’ in spirit 





American United 


INSURANCE COMPANY 


The Company with the Partnership Philosophy 
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sume of the loss on the daily, or the 
attachment of a slip to the daily. 

Other claim departments make up ; 
resume of the loss on a form which d 
given to the underwriter. When thd 
underwriter is given only a resume of 
the loss, he may request the full file 

Some companies make up lists 9 
losses, including size, type, and causd 
of loss, either weekly, monthly, 9 
even semi-annually. These lists usual 
ly go to underwriting managers 9) 
executives. Some send a notice of q 
loss above a certain size, varying by 
company, from $500 to $5,000 to thd 
underwriting manager or executive 

Mr. Fowler said that in almost al 
cases, a complete and permanent re 
cord of losses is kept in the clain 
department. One company’s claim divi 
sion was adjacent to the underwriting 
department, which made files readil 
available to both. One company ap 
parently kept no record of losses }; 
insured in its claim department. 

In addition to the record in th 
claim department, about two-thirds ¢ 
the companies also record losses oj 
the daily report, and most of thes 
carry that record forward to the re 
newal daily reports. Four of the com 
panies who do not record losses on th 
daily, keep a record of the losses ij 
the underwriting department on th 
line card record or in the individua 
risk survey file, the speaker said. 


Three Companies Are Exception 


In only three companies, do under 
writers see all losses. In the case q 
one of these three, the company key 
no record of the loss in_ its log 
department, thereby making the bac 
of the daily report the only loss recor 
for the company. One of the compani¢ 
reviewing all losses admitted the in 
ability to continue this practice be 
cause of the time and detail involved 
They were a company rather new i 
the fire field, and felt the under 
writer’s review would be educational 

For the majority of the companiq 
who do not review all losses, th 
underwriters review losses because 4 
size of loss; type of loss; an unusu@ 
loss, or loss frequency, Mr. Fowl¢ 
stated. As to a review because of t 
size of the loss, one company rete 
losses over $100, two companies refé 
losses over $500, and three companit 
refer a’} losses over $1,000. 

Underwriters generally do not % 
small losses by fire and windstor} 
when there is no frequency. The 
was a tendency for underwriters 
review losses by perils other than fi 
and extended coverage in every ¢a§ 
They are principally attempting 
review the burglary, inland marine, 
all-risk type of loss. 

As to the unusual loss, where the 
was difficulty in adjustment or ¢' 
dence of fraud, arson, or someti 
just plain orneriness, claim dep 
ments refer all such losses to und4 
writers, he said. 

In almost every case, loss — 
23) 
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UNDERWRITERS 
SERVICE COMPANY 


Risk Inspection Reports 


(CONTINUED ON PAGE 
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AUTO, FIRE, HOMEOWNERS, 
LIFE, A&S, INLAND MARINE, 
GENERAL LIABILITY 


INDIANA BRANCH 
4306 E. New York St. 
Indianapolis 1, Ind. FL 9-1318 
Don Barnes, Manager 








and action . . . the way you'll find it here! 
AMERICAN UNITED LIFE INSURANCE COMPANY ¢ HOME OFFICE: INDIANAPOLIS, INDIANA 
ALL ORDINARY LIFE FORMS-FLEXIBLE OPTIONS-LOW NET COST SPECIALS-UNIQUE JUVENILE-GROUP INSURANCE-GROUP RETIREMENT-PENSION TRUSTS-NON-CANCELABLE 


DISABILITY-GUARANTEED RENEWABLE MAJOR MEDICAL-GUARANTEED RENEWABLE HOSPITAL & SURGICAL-SPECIALISTS IN SUBSTANDARD UNDERWRITING & REINSURANCE 


HOME OFFIC:: 4400 Oakton St., Skokie, | 
— 
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Sees Forand Plan 
Costly, Doomed To 
Eventual Extinction 


The Forand bill was assailed by Dr. 
Clement Martin, medical director of 
Continental Casualty, as an extrava- 
gant scheme which not only would 
fail to do the job but would be dead as 
the proverbial dodo some 10 or 20 
q years hence. 

Dr. Martin’s remarks were made at 
the February meeting of Illinois A&S 
Underwriters Forum at Chicago. He 
said Forand advocates regard this 
legislation as just a start in their long 


1ent red ee 
e clain| Tange socialistic plans. These people 
im divij are the same ones who sought national 


rwriting 

readil; 
any ap 
»sses by 


in t 
thirds 
sses 


of thes 

the re 
he com 
»s on th 


losses 


on th 
dividual 


id. 
ion 


Oo und 


compulsory health insurance in the 
40s. Though temporarily rebuffed, they 
are always in there punching. “If we 
can socialize part of medicine now, the 
rest of it will be socialized,” he warned. 


h 
0 
OF 


Says People Are Duped 


People duped by Forand enticements 
believe that the solution to the medical 
care problems of the aged lies simply 
in another one-fourth percent payroll 
deduction. Though the public must 
eventually pay for everything it gets, 
Forand supporters would have it be- 
lieve that “every glass of water con- 
tains a glass and a tenth of water,” 
he said. 

The Department of Health, Educa- 
tion & Welfare says the first year cost 
€ of the program will be $1.1 billion. 


il 





| CaS€ G However, the insurance industry esti- 
any Ke} mates the cost to be well over $2 
its 104 billion. The federal government can go 
the ba broke just as well as the state of 
SS recor! Michigan, Dr. Martin declared. 
ompanit He said the bill is further unpalata- 
| the it ble because there is no guarantee that 
ctice be 
involved 
r new jj 
> under 
cational 
ompanid FIRE-CASUALTY 
sses, th 
scam CONTROLLERS 

usud 
eid) ASSISTANT CONTROLLERS 
se of " 
refers $10,000 $15,000 
nies ref ; 
ompani¢ Currently available a large selec- 

tion of Home Office Controller/ 

» not {| Assistant Controller openings. 
Th Employer specifications. Mini- 
abr mum seven years Home Office 
than fij/ Controller's Department experi- 
very cay 


Py, || taxes, preparation of Annual 
Statements; working with Insur- 

rere thd) ance Departments, etc. Majority 

t oF «{|0f these openings are with me- 

somet ‘ - s 

1 depaq|dium sized companies (assets 

to und) $§-25,000,000) with tangible sal- 
ary and position progression. We 

frequeml) 

- Particularly recommend open- 

——| ings in the following States: Mis- 

RS_ |/Souri, Minnesota, Washington, 

ANY Ohio, Colorado, Indiana, Illinois, 
Michigan and Iowa. 

ports : : ’ 4 F 

=" Confidential handling all inquir- 

v4 ies guaranteed. 

Y FERGASON PERSONNEL 

INSURANCE PERSONNEL EXCLUSIVELY 

: 330 S. Wells Chicago 6, Ill. 
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it will do what it is intended to do; the 
4 million people over 65 who are not 
covered by social security will not 
benefit from it. Instead, there is almost 
a guarantee that it will not be in 
existence some 10 to 20 years from 
now. 

Because of the baby boom of the 40s, 
he explained, the population in 1970 
will be largely a “younging” and not 
aging group. Since they will not be 
getting anything out of it, they will 
try to repeal the legislation. Politically, 
the Forand bill appeal is a short-term 
advantage. Its advocates may feel they 
can attract older voters now, but this 
part of the electorate will become 
smaller. 

Dr. Martin disputed Forand sup- 
porters’ statistics which show most 
senior citizens as being financially un- 
able to obtain medical care. Facts and 
figures can be fallacious, he said, “and 
in the case of older people, they are 
very fallacious.” He conceded that the 
gross income of the aged is small, but 
contended that three-fourths of the 
wealth is owned by these people. 

“How many people in this commun- 
ity cannot get medical care?” he 
asked. His guess was that there 
weren’t very many, although not all 
have the means to enjoy society hos- 
pitals and private rooms. 


N. J. Indicts Four For 


Swindling In Surplus Lines 

Three New Jersey surplus lines 
brokerage firms and four of their of- 
ficers have been indicted by Essex 
County grand jury on charges of 
swindling clients out of more than 
$200,000 in cases involving issuance 
of false or improper cover notes. 

Excess Enterprises Inc., Excess 
Enterprises of N. J., and Wittington- 
Hall Ltd.—all located at 1180 Raymond 
Boulevard, Newark—are named in the 
indictment. The officials concerned are 
Richard P. Crocker of Plainfield; 
Donald C. Hulbert of Bernardsville; 
Louis A. Deluca of Bronx, N. Y., and 
Andrew Karas of Trenton. 

Mr. Crocker and Mr. Hulbert are 
president and vice-president, respec- 
tively, of the two Excess firms. Mr. 
Deluca and Mr. Karas are president 
and office manager of Wittington- 
Hall. 

John Crane, assistant prosecutor of 
Essex County, said the firms issued 
policies on high-risk properties, and 
their officers pocketed the premiums. 
Claims were paid out of premiums 
while the concerns operated between 
January and November, 1959. When 
claims began to exceed the amount of 
premiums paid, investigations began, 
leading to the indictment. 

In December, 1959, Commissioner 
Howell revealed that inquiry into af- 
fairs of the two Excess firms disclosed 
a large number of cover notes where 
insurance was not placed with the 
companies listed. 


Blackstone Mutual Gains 


Blackstone Mutual had $9,682,504 in 
force at the end of 1959, a gain of 
almost 442% over 1958. Business han- 
dled direct and shared with the seven 
other companies of Associated Factory 
Mutuals group increased more than 
$658 million, the largest gain in the 
company’s history and equivalent to a 
growth of 7.4%. 

Loss on Factory Mutual risks was 
$2,120,132, down 10.8% from 1958. The 
ratio of losses to average insurance 
in force on these risks was down to 
2.24 cents per $100, the lowest figure 
in 10 years. Assets in 1959 rose more 
than 5% to $48,888,076, while surplus 
was up 9% to $27,620,139. 


Bollig, Duffy To Claims 
Posts Of Shelby Mutual 


Shelby Mutual has appointed F. A. 
Bollig claims manager at Lima, O., 
and John J. Duffy at the new Knox- 
ville office. 

Prior to his appointment, Mr. Bollig 
was with Denton Adjustment Co. of 
Lima. Before that he was with Ohio 
Casualty and State Automobile Mu- 
tual. Mr. Duffy entered the business 
in 1951 with Travelers. He joined 
Shelby Mutual four years later, be- 
coming an adjuster at Providence, R.I. 
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Sullivan Of Wash. To Get 
$3,500 Boost In Salary 


An increase in the salary of the 
Washington insurance commissioner 
from $8,500 to $12,000 was among the 
measures passed by the legislature. last 
month and upheld by the supreme 
court. Gov. Rosellini vetoed the por- 
tion of the bill which would have 
raised the governor’s salary, and a 
court test was made of the validity of 
the other increases. The new salary 
for the Washington commissioner 


takes effect Jan. 1, 1961. 





insured. 


L. K. GIFFIN 
President 
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LOSS PREVENTION 
SERVICE 


an IMPORTANT part of 





INSURANCE AGENTS and brokers know 
the importance of experienced handling in 
arranging proper coverage, and how much 
proper servicing of losses can mean to the 
insured. In most cases they will recommend 
placing the insurance on offshore oil drilling 
and production equipment with a special- 
ized market such as Southern Marine which 
is located in the hub of the oil industry in 
the Western Hemisphere. 


Important too is Southern Marine’s unique 
Loss Prevention Service. It is geared to work 
with the insured in preventing loss in an 
effort to (1) reduce future insurance costs, 
and (2) prevent equipment down-time. Even 
with full reimbursement for loss or damage, 
equipment down-time for repairs knocks out 
income. Ask those who use our Loss Pre- 
vention Service how well it works for the 


SERVING INSURANCE AGENTS AND BROKERS ONLY—NO DIRECT BUSINESS 
ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE ~ 


& AVIATION UNDERWRITERS, INC. 


610 Poydras Street, TUlane 5266, New Orleans 12 


W. L. TREADWAY 
Vice President 
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UNIQUE ADVANTAGES 
AVAILABLE TO YOU IN THE... 


1 0 RELL GE ALE 


; Sphere of Sales 


SPRINGFIELD - MONARCH * 


insurance companies 








\ 


Springfield Fire and Marine Insurance Company 
Monarch Life Insurance Company 

New England Insurance Company 

Springfield, Massachusetts 


ML “MAJOR FORMS OF PERSONAL ‘AND | 


- World-wide Insurance Through Our Foreig 
A.B.LA., 161 William Street, New Yor 
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Barrows, Barnes And 


_Kossow Are Advanced 


By American Surety 


American Surety has made three 
appointments in the eastern regional 
office. John C. Barrows was named 
regional manager in addition to vice- 
president. John S. Barnes was ap- 
pointed manager of special casualty 
risks, and Alfred B. Kossow regional 
contract bond manager. 

Mr. Barrows, with the company 
since 1932, was comptroller before his 
election as vice-president in 1957. He 
is a past president of Assn. of Casualty 
Accountants & Statisticians. 

Mr. Barnes joined the company in 
1936. He has had wide casualty under- 
writing experience in the home and 
field offices and for the past eight 
years has handled large and special 
risks in the New York metropolitan 
area. Mr. Kossow has been mainly 
active in the production and under- 
writing of surety business in the New 
York City offices and home office 
during his 42 years with the company. 


Firemen’s Mutual Has Gains 


Firemen’s Mutual of Providence re- 
ported that insurance in force in 1959 
increased $1,831,463,000 to $17,951,487,- 
000. Premiums were up 10.4% to $72,- 
596,877. The company is now the 
largest placing member of the As- 
sociated Factory Mutuals. 

Losses on standard Factory Mutual 
business in 1959 were $2,956,532, down 
by $453,000 from 1958. The 1959 figures 
represent a loss cost of 2.1 cents per 
$100 compared with a 10 year average 
of 3.3 cents. Assets at year end were 
up $7,534,000 to a new high of $73,- 
722,554. 
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Columbian National 
Life Corporate Title 
To Be Hartford Life 


The directors of Columbian Nation- 
al Life and Hartford Fire have ap- 
proved a proposal to change Colum- 
bian National’s corporate title to 
Hartford Life Insurance Co. Colum- 
bian National was acquired last year 
by Hartford Fire. 

The title change, which will more 
closely identify the life company to 
the Hartford Fire group of companies, 
is expected to become effective by 
midyear 1960, after all statutory re- 
quirements have been complied with 
and policy and related forms bearing 
the new name have been approved in 
the states where the company is li- 
censed. 


Nelson Replaces Hopkins 


As Iowa State Director 

DES MOINES—B. W. Hopkins of 
Des Moines has resigned as state na- 
tional director of Iowa Assn. of Inde- 
pendent Agents, and H. H. Nelson of 
Council Bluffs has been named to fill 
the unexpired term which ends in 
September, 1961. Messrs. Hopkins and 
Nelson are past presidents of the Iowa 
association. 

A new local board has been formed 
at Mount Pleasant, with Allan D. Shook 
as president; George E. Mean vice- 
president, and Richard FE. Elefson 
secretary-treasurer. 

Pennsylvania has approved the 10% 
reduction filing on compact cars by 
National Bureau, National Automobile 
Underwriters Assn. and Mutual In- 
surance Rating Bureau. Independent 
filings have also been approved. 











ASSETS 

Cash in banks ............. .$ 1,225,191.79 
United States Government bonds . 3,354,032.67 
State, County and Municipal edie. 9,257,252.61 
a 398,610.00 
Common stocks ..................  5,469,770.00 
TE ee OTT 150,184.27 
Accrued interest . 116,851.19 
Premium abies man over +90 days) . 480,104.16 
Funds held or deposited with 

ceding reinsurers ............:.. 75,000.00 
Reinsurance recoverable on loss 

payments 169,227.97 
Total admitted assets .$20,696,224.66 


State of Iowa. 


PRO RATA 





INTER-OCEAN REINSURANCE COMPANY 


Cedar Rapids, lowa 
FINANCIAL STATEMENT AS OF DECEMBER 31, 1959 





EXCESS OF LOSS 


Basis of valuation: Bonds at amortized or investment values and stocks at market values as promulgated 
by the Committee on Valuation of Securities, 
$1,066,384.13 in the above statement are deposited with Insurance Department, 


LIABILITIES 

Unearned premiums . ...$ 9,680,961.07 
Reserve for losses .... 60. ..20.005: 1.778,849.11 
Reserve for adjustment expense... .. . 113,085.50 
Reserve for taxes ............... 110,735.75 
Dividends to iia Cae oe ee 50,000.00 
Funds held by company under 

reinsurance treaties ............. 75,002.72 
Reserve for commission and other 

DD - + vx een ee aanaes 632,549.39 
Capital ..............$1,250,000.00 
re 5,250,000.00 
Voluntary reserve ..... 1,755,041.12 
Surplus to policyholders ........... 8.255,041.12 
Total .... . $20,696,224.66 


N.A.LC. Securities carried at 


CATASTROPHE 


























XUM 


spirac 
captu 
of Ide 
intere 


Notes 


The 
writte 
Natio. 
affilia 
excep 
variou 
by la 
Dairy 
and p 
men’s 
liabili 
additi 
Nation 
auto | 

Tra 
the p 
zation 
been 
Dairy 
It wa 
lished 
annua 
stated 
appro 
of an 
closin, 
Messr 
comm 
the n 
the pr 
Ryan 

Sins 
been 
also ¢ 
tional 
Teplac 
year ; 
Ryan 
it rece 
1959, 
proxie 
Ryan 
was r 
Capaci 
insura 
for th 
Dairy 
than | 
who | 





1960 


ns of 
e na- 
Inde- 
on of 
to fill 
ds in 
Ss and 
Iowa 


yrmed 
Shook 

vice- 
lefson 


» 10% 
rs by 
nobile 
al In- 
-ndent 














February 26, 1960 


Ideal Mutual From 


The New York appellate division 
upheld a special term supreme court 
decision ordering a new election of 
directors of Ideal Mutual, which was 
organized by National Dairy Products 
Corp. in 1944. The new election on Oct. 
14, 1959 resulted in the restoration of 
11 members of the original 13 man 
board and the naming of two replace- 
ments. 

At an annual meeting of members 
of Ideal on May 20, 1959, an entirely 
new slate of directors had been elected, 
except for James M. Ryan, president 
of Ideal, who remained on the board. 
A petition to set aside this election 
was thereupon presented in the special 
term of the supreme court by the 
“lawfully elected directors of Ideal,” 
who were serving prior to the “pur- 
ported” meeting, and by National 
Dairy, as a member of Ideal, its 
sponsor and principal policyholder. 

The petition asserted that Mr. Ryan 
and Thomas R. Gallagher, secretary of 
Ideal, were authorized by the board to 
serve as a proxy committee at the May 
20 meeting and that in flagrant viola- 
tion of their fiduciary duties and of 
their authority they secretly, deceit- 
fully and fraudulently elected a new 
board. Further, the petition said, this 
was done pursuant to an illegal con- 
spiracy between them and others to 
capture the control and management 
of Ideal for their personal and selfish 
interests. 


Notes Established Practice 


The petition noted that all insurance 
written by Ideal has been in behalf of 
National Dairy, its subsidiaries and 
affiliates and their employes, with the 
exception of risks undertaken through 
various assigned risk pools as required 
by laws of several states. National 
Dairy has more than 44,000 employes 
and places with Ideal most of its work- 
men’s compensation and most of its 
liability on a large fleet of vehicles. In 
addition, more than 400 employes of 
National Dairy placed their personal 
auto liability with Ideal. 

Tracing the history of the insurer, 
the petition noted that on the organi- 
zation of Ideal, Mr. Ryan, who had 
been insurance manager of National 
Dairy, became president and a director. 
It was important to note the estab- 
lished practice with respect to the 
annual meeting of Ideal, the petition 
stated. It had been the regular and 
approved practice to send out notices 
of annual meetings of members, en- 
closing forms of proxies naming 
Messrs. Ryan and Gallagher as a proxy 
committee. These notices did not state 
the names of the persons for whom 
the proxies would be voted. 


Ryan Only Director Present 


Since its inception, the board had 
been composed entirely of persons 
also employed as executives of Na- 
tional Dairy and, except for interim 
replacements and substitutions, each 
year at the meeting, the committee of 
Ryan and Gallagher voted the proxies 
it received. For the meeting of May 20, 
1959, a notice of the meeting, soliciting 
proxies as in the past, and designating 
Ryan and Gallagher as the committee, 
was mailed. Relying on Ryan in his 
Capacity as trusted manager of its 
Msurance department to vote its proxy 
for the incumbent directors, National 
Dairy had no representative other 
than Ryan at the meeting. No person 
who had been a member of the prior 
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INY. Courts Balk Try To Separate 


National Diary 


board of Ideal except Ryan was pres- 
ent, the petition stated. 

Contrary to the understanding and 
intent of the board and of the officers 
and directors of National Dairy, Ryan 
used the proxies to vote a new slate 
into office, excluding present directors, 
except himself, the petition noted. In 
the belief that the persons on the board 


FRANK ANDERSON, OF THE ANDERSO? 


AGENCY, INC., ORADELL, NEW JERSEY, SAYS: 


would be reelected at the meeting 
according to past practice, a notice of 
meeting of directors to be held im- 
mediately or shortly after the meeting 
of members was sent to the latter 
with notice to and knowledge of Ryan. 
Also relying on past practices, Nation- 
al Dairy mailed to the voters of Ideal, 
who were also members, a letter stat- 
ing that it would not be necessary for 
any member to send a representative 
to attend the meeting in person. 

The petitioners asserted that if they 
had had any intimation that Ryan, at 
the meeting of members of Ideal, 


ay “ 
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would take action hostile to the inter- 
ests of National Dairy and the old 
board, it would have done whatever 
would have been required to oppose 
his secret and disloyal intention and 
action. However, his deceit lulled them 
into unawareness and deprived them 
of the opportunity to so act. Petitioners 
also said that they would have com- 
municated with other members of Ideal 
to present their recommendations and 
would have brought out facts pertinent 
to a choice of directors. 

On the foregoing premises, the pe- 

(CONTINUED ON PAGE 21) 





“Lifeco helped me write more than $1,000,000 in life insurance” 


“Through the use of LIFECO’s new and unusual sales aids and equipment we have been able to see more of our 


present clients for their life insurance needs, thereby keeping the business in our office. Multiple line selling has 


become the by-word in this agency and has increased our net income without the usual extra service costs.” 


So, if you want to increase your income without increasing your expenditures, write today for Lifeco’s years ahead 


approach to life insurance selling for fire and casualty agents. 


LIFECO INSURANCE COMPANY OF AMERICA 


Home Office: Seattle. Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 


Companion Companies: 


General Insurance Company of America and 
SAFECO Insurance Company of America 


al 
LIFECO INSURANCE COMPANY of AMERICA 
General Insurance Bldg., Dept. 701, Seattle 5, Wash. 


S 





City 


Signature 


| am interested in getting the facts on Lifeco. 
Agency Name 


Street 


Zone State 
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THE 


Commissioners. 


FINANGIA 
gp STATEMEN 








Cash in Banks and Office. ....§ 5,222,569 
e HI  @ ] *U. S$. Government Bonds _ 15,574,859 
*Municipal and Listed Bonds 42,687,639 
¢€ A s tl rN LT Y *Common and Preferred Stocks _ 12,270,521 
Real Estate—Book Value 1,213,267 

G RO U P Premiums in Course of Collection 
(Under 90 Days)... 11,791,610 
Interest Accrued.................... 493,985 
Reinsurance Recoverable................. 462,907 
A N N lJ AL Other Ledger Assets 478,065 
” te a gy een nal gy td $ 90,195,422 


‘<S 








Reserve for Outstanding Losses .... $19,985,884 
Reserve for Unearned Premiums... . 38,221,181 
Reserve for Taxes and Current Expenses 2,868,143 
For the ae - eee rere 97,077 
Other Liabilities... 845,460 
year ended 
$62,017,745 
December 31, Capital Stock $7,500,000 
1959 Net Surplus... 10,000,000 
Voluntary Reserve... 15,677,677 
Policyholders Surplus. . 28,177,677 
$ 90,195,422 


part they have played in our continued progress. 


Hamilton, Ohio 


THE OHIO INSURANCE COMPANY, 


Hamilton, Ohio 


WEST AMERICAN INSURANCE COMPANY, 
: Los Angeles, Calif. 


Mich., Louisville, Milwaukee, Minneapolis, Oklahoma City, Orlando, Fla., Toledo, South 
Hts., N. J., Harrisburg, Newark, Philadelphia, Pittsburgh, Scranton, Washington. Pacific 


wood, Oakland, Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle. 





To all our agents, thanks and appreciation for the important 


THE OHIO CASUALTY INSURANCE COMPANY, 


44 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office Department: Aurora, Ill., Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Greensboro, N. C., Indianapolis, Kansas City, Lansing, 


Bend, Ind., 


Springfield, Il]. Eastern Deparment, 17th Floor, Broad-Locust Bldg., Philadelphia 2: Baltimore, Haddon 


Department, 


208 W. 8th St., Los Angeles 14: Compton, Fresno, Inglewood, Long Beach, Los Angeles, No. Holly- 





HeNATIONAL UNDERWRITER 


Conventions 


March 3-4, Washington agents, midyear, Mar- 
cus Whitman Hotel, Walla Walla. 

March 8, Pittsburgh I-Day, Hilton Hotel, 
Pittsburgh. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

March 10-12, Tri-State mutual agents of Penn- 
sylvania, Maryland and Delaware, annual, 
Pittsburgh Hilton Hotel, Pittsburgh. 

March 11, District of Columbia I-Day, May- 
flower Hotel, Washington, D. C. 

March 15, New Jersey agents, midyear, Stacy- 
Trent Hotel, Trenton. 

March 17-18, Ohio mutual agents, annual, Man- 
ger Hotel, Cleveland. 

March 21, Rhode Island agents, 
Sheraton Biltmore Hotel, Providence. 

March 27-29, National Assn. of Insurance 
Agents, Southern territorial conference, Ar- 
lington Hotel, Hot Springs, Ark. 

March 28-30, National Assn., of Mutual Insur- 
ance Agents, midyear, Flamingo Hotel, Las 
Vegas. 


March 30-31, Pacific Insurance & Surety Con- | 
ference, annual, Riveria Hotel, Palm Springs. | 


April 1, Pacific Coast Advisory Assn., annual, 
Riviera Hotel, Palm Springs. 

April 1, Eastern Agents Conference of NAIA, 
Sheraton Plaza Hotel, Boston. 

April 1, Ohio Assn. of Independent Adjusters, 
midyear, Deshler-Hilton Hotel, Columbus. 
April 6, New Hampshire agents, midyear, Man- 

chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 7-9, Assn. of Insurance Attorneys, annual, 
Park Plaza Hotel, St. Louis. 

April 10-12, Mississippi mutual agents, annual, 
Buena Vista Hotel, Biloxi. 

April 22-24, Nevada agents, 
Tahoe. 

April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, mid- 
year, 
Netherland Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, 
Fort Harrison Hotel, Clearwater. 

April 24-26, Ohio agents, midyear, Netherland- 
Hilton Hotel, Cincinnati. 

April 27, Insurance Brokers’ Assn. of State of 
New York, annual luncheon, 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

April 28-30, Louisiana agents, annual, Edge- 
water Gulf Hotel, Edgewater Park, Miss. 
May 1-3, Iowa agents, annual, Blackhawk 

Hotel, Davenport. 

May 2-3, Minnesota mutual agents, midyear, 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 

May 6, Colorado agents, midyear, Continental 
Denver Motel-Hotel, Denver. 

May 8-10, Alabama agents, annual, 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 9-11, American Mutual Insurance Alli- 
ance, annual, Edgewater Beach Hotel, Chi- 
cago. 

May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies, 
annual, New York. 


midyear, Lake 


annual, 


Stafford 


May 10-12, National Assn. of Insurance 
Commissioners, Zone V_ spring meeting, 
Biltmore Hotel, Oklahoma City. 


May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, 
Tulsa, Tulsa. 

May 15-17, Virginia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C. 

May 15-18, New York agents, annual, Concord 
Hotel, Kiamesha Lake. 

May 15-18, North Carolina agents, 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, 
Woodstock Inn, Woodstock. 

May 16, Vermont agents, midyear, Woodstock 
Inn, Woodstock. 

May 16-18, Health Insurance Assn., 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge, Delavan, 
Wis. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 


Hotel 


annual, 


spring meeting, 


annual, 


midyear, 


and Midwest territorial conference, | 


Pierre Hotel, | 
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What 
your 
clients 
don't 
know 
can 


hurt 
you 


Suppose a client of yours had a 
fire today. If his insurance proved inade- 
quate, could you expect much future busi- 
ness from him? 

Suppose another client is carrying more 
insurance than he actually needs. Some 
other agent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
coverage, you stand to lose some business. 
|  What’s the answer? An appraisal pre- 
| pared specifically for insurance purposes. 

When you recommend The American 
Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
field. Appraisals are thorough and detailed, 
based on facts that will stand investigation. 

American Appraisal reports for your 
| clients are good protection for you. 








LEADER IN PROPERTY VALUATION 


The 
AMERICAN 
| APPRAISAL 


Company’ 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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d) CLIENT CASE STUDY 3) 


Coordination 


We have coordinated the 
life, fire and casualty oper- 


ations of many multiple line 


companies and eased internal 


conflicts. If you have similar 
problems we will gladly dis- 
cuss them with you. No obli- 


gation, of course. 








CONSULTANTS IN 
MANAGEMENT FOR THE 
FRANK LANG 


521 Fifth Avenue 
NEW YORK 17, N.Y 


MARKETING AND 
INSURANCE BUSINESS 
ASSOCIATES 


One No. LaSalle St 
CHICAGO 2, ILL 








Chic 
Boil 

The 
machir 
—to p 
vantag 
fered, 
inspect 
preside 
Febru 
of Am«¢ 
ageme: 

Offi 
ing W 
Contai 
and P. 
ing, \ 
Ann A 
tary, < 
ental ] 


latter. 
Oth 
er: Se 
boiler 
inspec 
compa 
tions 2 
of cov 


Cal. 


Stres 


The 
ment 
cussed 
of Inst 
ings v 
agenci 

Spec 
listing 
out th 
agenci: 
mated 
agents 
electrc 
be apr 
ciation 
Presid 

“We 
similat 
Safe LD 
effect, 
hundr« 
we w 
cross-s 
and, tl 
trip t« 
the ne 
similai 
office | 

On 
borate 
commi 
agents 
autom 
The of 
concer 
autom. 
the in 
Matter 
indust: 
Segme: 
who y 
Securit 





XUM 


1960 


ad a 
1ade- 
busi- 


more 
yome 
ve on 
help 


oper 
ness. 
pre- 
OSes, 
rican 
gain 
1 the 
iled, 
tion. 
your 








february 26, 1960 


Chicago Buyers Hear 
Boiler, Machinery Talk 


The three reasons why boiler and 
machinery coverage is purchased are 
—to protect against loss; to take ad- 
vantage of the inspection services of- 
fered, and to alleviate city and state 
inspections, Howard Blocker, vice- 
president Johnson & Higgins, told the 
February meeting of Chicago chapter 
of American Society of Insurance Man- 
agement. 

Officers elected at the annual meet- 
ing were: Frank A. O’Shaughnessy, 
Container Corp. of America, president, 
and P. B. Gehrke, Joslyn Manufactur- 
ing, vice-president. Reelected were 
Ann Auerbach, Goldblatt Bros., secre- 
tary, and Geoffrey J. Burns, Contin- 
ental Illinois National Bank, treasurer. 
New directors are Leo Faetz, Quaker 
Oats; Kenneth Haelsig, Celotex Corp., 
and Rolland Szalat, John Sexton Co. 

Mr. Blocker said that buyers must 
consider their present fire coverage’s 
form when considering purchasing 
boiler and machinery insurance. What 
exactly does this fire form consist of 
and what does it cover? 

The boiler and machinery policy is 
not as complicated as it may seem 
and it is daily becoming more broad, 
he stated. Furthermore, various com- 
prehensive forms are becoming avail- 
able. These new policies will be tail- 
ored along the lines of marine forms. 

There is some question whether the 
boiler and machinery policy is a cas- 
ualty or property line, Mr. Blocker 
said. He noted that he felt it was the 
latter. 

Other points discussed by the speak- 
er: Seventeen companies now write 
boiler and machinery coverage. No 
inspections are guaranteed by any 
company. Generally speaking, inspec- 
tions are unavailable without purchase 
of coverage and vice-versa. 


Cal. Agents’ Meetings 


Stress Automation 


The use of electronic office equip- 
ment was among the subjects dis- 
cussed by officers of California Assn. 
of Insurance Agents at regional meet- 
ings with representatives of member 
agencies throughout the state. 

Special emphasis was given to en- 
listing the aid of members in spelling 
out the exact needs of the individual 
agencies in adopting the latest auto- 
mated equipment. Letters from 
agents with their thoughts on where 
electronic office equipment can best 
be applied in offices will aid the asso- 
ciation materially in the study, stated 
President Milton R. Cheverton. 

“We are looking for a response 
similar to the one received when the 
Safe Driver Plan was initially put into 
effect,” he said. “With letters from 
hundreds upon hundreds of members, 
we were able to get an invaluable 
cross-section of the agents’ thinking 
and, therefore, were successful on our 
trip to New York in bringing about 
the needed changes. We hope for 
similarly heavy reply to the electronic 
office equipment problem.” 

On another point, the officers ela- 
borated on the casualty and surety 
committee’s recommendation that 
agents beware of promoting selective 
automobile underwriting proposals. 
The officers explained the association’s 
‘oncern that, if the shift to selective 
automobile underwriting continues in 
the insurance business, it is only a 
matter of a very short time until the 
industry will have created a large 
segment of “second class insured” 
who will have a diminishing hope of 
securing automobile insurance at a 
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rate they can afford to pay. That situa- 
tion will lead to increased agitation 
for an automobile state fund, and will 
have as its inevitable result the elimi- 
nation or sharp restriction in the writ- 
ings of automobile insurance by pri- 
vate insurers. 

The officers said that neither they, 
the committee nor the board would 
presume to advise members on what 
kind of companies they could repre- 
sent. They did explain that increased 
selectivity in the writing of automobile 
insurance already has caused a large 
number of California motorists to com- 


plain to their state legislators, and 
that this over-all situation needed 
very careful review by insurance 


company leaders who are attempting 
to skim off only the cream of this 
class of business, leaving it to a 
dwindling number of companies to 
provide an across-the-board market. 


Hart Is Ind. Special 

Alvin H. Hart has joined National 
Fire as special agent in Indiana with 
offices at Indianapolis. He has previ- 
ous field experience and he was with 
Indiana Rating Bureau. 
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United Pacific Raises 
Schoffstall To Bond V-P 


United Pacific has advanced W. 
Ralph Schoffstall to assistant vice- 
president of the fidelity and surety 
department. He has been a supervisor 
in the bond department for five years. 

Before joining United Pacific, Mr. 
Schoffstall was assistant secretary of 
Central Surety which he was with for 
22 years. 

Standard Adjustment of Menominee, 
Mich., has moved to 832 10th Avenue. 


% 


This “different” tape that disappears 


mends, holds, stays clear for years and years ! 








SCOTCH BRAND 
No. 810 Magic 
Mending Tape 
for permanent paper mending 
There’s nothing else like it for mending torn 


policies, records—any permanent documents! “‘ScoTcn’ 
BRAND Magic Mending Tape practically disappears 


, 


on contact with paper. No-glare surface makes 
reading easy—even over small print. And you can 
write on it with pen, pencil or typewriter. 
Use it with confidence—this tape will stay crystal 
clear, never peel, curl, discolor or ooze 


adhesive at the edges! Send for 

free booklet about all the handy 
“ScoTcH’” BRAND Tapes for insurance 
office use. Write Dept. CBL-20, 3M 


Company, St. Paul 1, Minn. 
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False Economy In Drastic Cost Cuts On 
Claims Investigation, Trial Preparation 


Insurers have a narrow-gauge ap- 
proach to the problem of investigating 
claims and preparing cases for trial, 
J. Harry LaBrum of the law firm of 
LaBrum & Doaks, Philadelphia, de- 
clared in a talk at the annual meeting 
of Self Insurers Assn. in New York. 
There is much said about decreasing 
costs, but not a word about holding 
verdicts down. 


Some insurers apparently would 
sooner pay $50 in costs and a $10,000 
verdict, then $250 in costs and a 
$5,000 verdict, although the total out- 
lay is almost 100% higher, he observed. 
Insurers must spend more on investi- 
gation of claims. They must dig out 
the real facts and get them into the 
file. They must settle more cases and 
try fewer. They must be more selec- 





in Beatrice, 











Robert M. Penner is an AvXtna Casualty agent in Beatrice, 
Nebraska. After a long search for a good theme on 
which to build his advertising, he recognized A®tna 
Casualty’s “P.S. — Personal Service” as a natural when 


it was first introduced. 


“I think our first big push was when the P.S. singing 
commercial came out, Bob says. “In March, 1958, we 
contracted for five radio spots a day for a month. Since 
then we've used the same theme in every possible way 


tive in sending cases to trial counsel. 
They must remember that a late 
settlement is expensive, especially if it 


comes at the court house door, as 
many do. 
Some claim executives, instead of 


plying the business for which they 
were hired—the investigation and ad- 
justing of claims—seem to spend the 
major portion of their time analyzing 
the expenses of the claim department 
and trying to devise ways and means 
of reducing them, Mr. LaBrum said. 
Little or no consideration is given to 
the effect of these expenses, and the 


Nebraska they call me 


i ot 
tLe 
Ny! 


“P.S. PENNER” 








think of P.S., 


and we are P.S 


— newspapers, window displays, and on every piece of 
mail that leaves our office. We've advertised it so much 
that when people in Beatrice think of insurance they 


+> 
0. 


Extensive national advertising and effective local tie- 


in material provide everything an Aftna Casualty agent 
needs to make his office known as “headquarters for 
P.S. — Personal Service.’ This is just one more example 
of the selling support offered by A°tna Casualty, where 


Agency Building is our Business 


JETNA CASUALTY 


Quality INSURANCE for individual, family, business, home and other possessions 


Fitna Casualty and Surety Company e 


Affiliated with AXtna Life Insurance Company e 


Standard Fire Insurance Company e 


CD 


*Personal Service 














* 








Hartford 15, Conn. 
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over-all saving to the company. An 
investigation costing $5,000 might save 
the company $100,000, but it would 
still appear only as a $5,000 expense, 
rather than a saving of $95,000. 


Traces Economy Wave 


In view of the increased number of 
fraudulent claims, the increased cost 
of settlements, the apparently endless 


increases in the amounts of jury 
verdicts, and the so-called “liberal” 
attitude of courts, it is clear that 


investigation and preparation must be 
better than ever before. Both judges 
and jurors are seizing every opportun- 
ity to give insurers’ money away. To 
meet these threats and control losses, 
expenses must of necessity increase, 

The expense bugaboo results in even 
higher verdicts and greater losses in 
the end, Mr. LaBrum contended. He 
traced the development of this attitude. 
From 1946 to 1952, millions of new 
cars were being delivered each year to 
a car-starved public. Insurance policies 
were being turned out in the same 
way, and the companies were making 
money almost without effort. They 
gave little or no thought to costs. The 
premiums were rolling in, the so-called 
“adequate verdict” was not yet too 
high, and even if it went higher the 
premium income was _ sufficient to 
take care of it. The inflationary spiral 
was beginning, but its impact had not 
yet really been felt in insurance. 

Then, around 1951 or 1952, expenses 
began to catch up with the premium 
dollar, he continued. The _ inflation 
spiral was under way, and the more 
adequate verdict was beginning to 
hurt. Insurers began trying to protect 
their profit margin by cutting down 
on expenses. The economy program 
began with personnel, and continued 
through investigation and costs of 
every nature. The emphasis was laid 
on cutting expense—not on improving 
preparation, and thus reducing the 
cost of verdicts. Simultaneously, the 
plaintiffs’ lawyers began the “build- 
up” in earnest. 


Further Developments 


They began to spend money with 
abandon on the preparation and devel- 
opment of claims, and on schooling for 
the trial of cases. The more adequate 
verdict soon became commonplace, and 
the only question was “how much?” It 
was a rarity when a jury found for the 
defendant. Insurers continued to lose 
money and sought to correct the trend 
by cutting expenses to the bone, all of 
which further hampered the adjuster 
and the defense attorney. The lack of 
careful investigation in many cases 
prevented trial counsel from present- 

(CONTINUED ON PAGE 22) 








B. & R. EXCEsc¢ 


“ORPORATION 


EXCESS BROKERS 


Surplus Line 

Excess Limits 

Ocean Marine 

Errors and Omissions 
Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 


TRiangle 5-6230 











Personal Aftention for Your Problems 
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Comments On Wind 
Catastrophe And 


Reinsurance Problems 

Donald A. Tripp, manager Mutual 
Reinsurance Bureau of Belvidere, II1., 
addressing the fire conference at 
Chicago of Conference of Mutual Cas- 
ualty Companies on “Catastrophe Re- 
insurance,” commented that there is 
little uniformity in the approach by 
companies to the catastrophe reinsur- 
ance problem. 


Wind Catastrophe Only 


Mr. Tripp limited his references to 
wind catastrophe, omitting the fire 
conflagration hazard. He pointed out 
that company managers have the 
problem of determining at what point 
of exposure the company should buy 
catastrophe protection, what the ex- 
pected catastrophe loss total would be 
(including severity of storm and fre- 
quency of occurrence), the catas- 
trophe areas in the territory in which 
the company operates, and the under- 
writing safeguards that can be taken 
against catastrophe. 

There is no formula to answer these 
questions, Mr. Tripp observed. Each 
company has its own problems which 
require detailed and intelligent analy- 
sis. Concentration of liability, type of 
business written and financial situa- 
tion are fluctuating factors and no 
two sets of circumstances are alike. 

Some companies base retention on 
the size of the first loss they can take 
in relation to surplus. Mr. Tripp said 
evidently the company manager con- 
siders his accumulated surplus and 
seeks to protect it against shock loss. 


Determined By Effect On Results 


With some companies, the reten- 
tion is determined by the effect a loss 
might have on underwriting results 
for the year, or perhaps a longer pe- 
riod. Each company checks its con- 
centration of risk in one way or an- 
other, also, Mr. Tripp noted, such as 
by number of lines, amounts at risk 
per area, premiums written in certain 
territories, or otherwise. 

A point not to be overlooked, he 
commented, is the requirement gen- 
erally prevailing that the insurer ac- 
cept an additional percentage partici- 
pation above the stated net retention. 
This is usually referred to as a “par- 
ticipation” or “deductible,” and is 
usually 10% or 20%. This is an “in- 
centive” for the underwriting and 
claims departments to hold down the 
eventual loss, Mr. Tripp said, because 
as the loss builds up above the reten- 
tion, so, in proportion, does the in- 
surer’s net loss mount in percentage. 

A casualty company, recently start- 
ing in fire, having $5 million to $10 
million in surplus is confronted with 
the question of whether it can take a 
$500,000 first loss (10% of surplus) 
When the fire premium volume is 
only $750,000. 

One of the items to be taken into 
Consideration in catastrophe loss fre- 
quency is that it varies by area. In 
Florida a storm occurs every three to 
five years, in New England every six 
to 10 years, in the midwest east of the 
Mississippi every five to seven years 
and in the midwest west of the Mis- 
Sissippi every three to five years. 


Study Own Structure 


Companies must study their own 
structure to determine what action 
they should take on catastrophe, and 
fven then they are making the best 
Suess possible, Mr. Tripp observed. 

Recent spot storms and predicted 
future changes in frequency and sev- 
‘rity, and paths of tornadoes in the 
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midwest, mideast. southeast and 
south, and of hurricanes in Florida 
and along the east coast, underline 
catastrophe uncertainty, he declared. 
It is a guessing game for each com- 
pany. 


N. J. WC Manual Change 


A new special classification for 
household appliances, installation, 
service and repair, including drivers, 
has been approved for the New Jer- 
sey workmen’s compensation and em- 
ployers’ liability manual, effective on 
new and renewal business March 1. 

The manual changes will require 
underwriting review of all risks now 
assigned to electrical wiring, plumb- 
ing, electrical apparatus, sewing ma- 
chine manufacturing and _ furniture 
stores. 


Arkansas CPCU chapter has pre- 
sented a complete set of the CPCU an- 
nals to the Little Rock University li- 
brary. The presentation was made at a 
luncheon in Little Rock for members of 
the chapter and candidates for the 
CPCU designation from Fort Smith, 
Pine Bluff and Little Rock. 


Krogh Research Head 
Of Society Of CPCU 


Harold C. Krogh, associate professor 
of business administration of Kansas 
University, and formerly of Drake 
University’s faculty, has been ap- 
pointed director of research by Society 
of CPCU. He succeeds John D. Long, 
associate professor of insurance of 
Indiana University, who has re- 
quested that he be relieved of his du- 
ties because of increased responsibili- 
ties at the university. Mr. Long has 
been appointed research consultant to 
the society and will continue in an 
advisory capacity. 

Mr. Krogh, a CPCU and CLU, re- 
ceived his MS and PhD degrees at 
Iowa State. He is a member of 
American Assn. of University Teach- 
ers of Insurance, and American Fi- 
nance Assn. and is adviser to Kansas 
University’s school of business grad- 
uate program. He has also written ex- 
tensively on insurance for many pub- 
lications. 


Richard C. Hite, U.S.F.&G. attorney, 
Wichita, has become an associate of 
Kahrs & Nelson law firm there. 


Exeous Luts 
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American Medical Assn. 
To Study Care Costs 


American Medical Assn. has appro- 
priated an initial $100,000 grant to 
establish a commission to study medi- 
cal care costs. 

The commission will examine all 
costs and fees for doctors, nurses, 
hospitals, drugs and health insurance 
premiums. It will consult with econ- 
omists, health insurers, hospital re- 
presentatives and a cross section of 
patients. 

Dr. Louis M. Orr, AMA president, 
said his group was “tackling the cost 
problem in order to help people better 
meet their obligations when illness 
strikes, and to help clarify the con- 
fusion that exists relative to such 
cost.” He said also that it is hoped that 
the study will provide some sound 
advice for the consumer on how to 
get the most from his health dollar. 


Redelfs To Hartford Fire 


Hartford Fire has appointed Rex L. 
Redelfs special agent for southwest- 
ern Kansas. He was North Dakota 
state agent of Phoenix of Hartford. 
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500 Plus Turn Out For Michigan Agents’ Midyear At Detroit 


(CONTINUED FROM PAGE 1) 

20 years, and the agents are running 
out of superlatives when they attempt 
to recognize his services. They are 
reduced to offering him and his staff 
a vote of thanks for maintaining the 
most active and most successful level 
of activity of any state association. 

A sign of the difficulties besetting 
the agents came in the final remarks 
of the convention, when President 
William T. Dobson, Ann Arbor, who 
presided with poise at all sessions, said 





W. O. Hildebrand William T. Dobson 


the agents need an adequate commis- 
sion level to provide the service they 
are expected to give. Needing a basic 
commission to do their work, they will 
fight down the line for it, he declared. 

While no solutions were given to the 
thorny question of commissions, the 
agents did receive information and 
ideas on sales and advertising, the new, 
new homeowners policy, handling 
automobile insurance, and hear the lat- 
est developments in the fire business in 
the report of the conference committee. 

The Michigan association draws on 
its own membership talent for all the 
convention preliminaries. John G. 
Molhoek, Grand Rapids has succeeded 
Harry King of Calumet in leading the 
singing, with Philip L. Reno, Way- 
land, as accompanist. The invocation, 
as has been the custom for years, 
was given by George M. Zimmerman of 
Detroit. 

In his brief greeting, Frank Gos- 
singer, president Detroit association, 
invited the outstate agents to visit 
the Road Aid offices and watch a 
potent competitive weapon function. 


See Social Security Film 


President William T. Dobson, Ann 
Arbor, introduced a film produced by 
the U.S. Chamber of Commerce on 
social security, showing the economic 
consequences of the present act and 
the implications of possible expansion. 
This was a well received movie. It was 
the second time it has been sched- 
uled for Michigan. At an earlier meet- 
ing in Grand Rapids the reel proved 
to be in such poor condition it couldn’t 
be shown, much to the chagrin of the 
projectionist at that time—Carl Strong 
of Michigan State University. 

N. J. Mason, Battle Creek, one of 
those who took the 1959 tour of the 
European Insurance Clinic, described 
this combination vacation-education 
venture. Mr. Mason’s talk was sur- 
prisingly full of information of insur- 
ance conditions and practices in Eng- 
land, Switzerland, Italy, and France. 
He pointed out that ownership of ex- 
pirations by agents is unknown in 
Europe, and said there is a danger of 
the European system being adopted in 
this country with the trend to lower 
commissions and company assumption 
of agent duties and contacts. Agents 
shouldn’t let their advantages go by 
default, he declared. 

Speakers Thursday afternoon were 
Arthur C. Dannecker Jr., manager ad- 
vertising and public relations Ohio 
Farmers; H. H. Nelson, Council Bluffs, 


state director Iowa Assn. of Insurance 
Agents, and Richard P. Lyman Jr., 
Lansing, general chairman of the com- 
mittee to raise funds for the Big I 
ad campaign in Michigan. 

Mr. Dannecker, who offered some 
helpful suggestions for agents to de- 
velop a corporate identity, said there 
is a wide difference between what 
agents believe the public thinks about 
them and the actual public impression. 

He said agents need advertising, 
sales and marketing help. In a survey 
he took in 32 towns in midwest states, 
Mr. Dannecker said he found the agent 
lacks identity in his own town. Build- 
ing acceptance for independent agents 
is a major problem. The public is con- 
fused as to who the independent 
agent is. There is no differentiation 
between independent agents, direct 
writer representatives or even com- 
panies, he declared. 

Sales start before the sales inter- 
view through good advertising and 
public relations, Mr. Dannecker ex- 
plained. He showed how agents can 
create a good image of themselves and 
their agency by demonstrating how 
national concerns have done it. Among 
the ways of developing an agency 


image, he said, are to have name 
identification, a recognizable slogan, a 
distinctive letterhead, a trade mark, 
a good telephone personality, and by 
stressing benefits to customers. 





Homeowners Headaches 





Reduced premiums and_ reduced 
commissions on homeowners and re- 
duced premiums and reduced commis- 
sions on automobile, coming at the 
same time as they did in his state, 
have produced financial distress for a 
number of agencies, H. H. Nelson, 
Council Bluffs, state director of Iowa 
Assn. of Insurance Agents, reported 
in his talk that concluded the Thurs- 
day session. 

The association officers attempted 
to warn the members to cut their ex- 
penses and their style of living in 
conformance with the economy pro- 
grams, Mr. Nelson said, but the advice 
wasn’t heeded soon enough. His agen- 
cy, however, saw what was coming 
some time ago and has made adjust- 
ments to diversify its business. 

Mr. Nelson’s agency is strong on 
personal lines, especially auto, which 
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accounted for 60% of the volume in 
1959. A few years ago the business 
was almost exclusively personal. In 
1955 Mr. Nelson eliminated all broker- 
age and also eliminated half of the 
companies in the agency. At that time 
he wasn’t writing much dwelling busi- 
ness, but with the introduction of the 
package policies he has sold more than 
800 at an average annual premium of 
$80. 

The outstanding success his agency 
has had with homeowners has received 
national recognition, and Mr. Nelson 
has appeared on a number of agents’ 
association programs to describe how 
he uses a sales card which closes 75% 
of his calls on the first interview. 

In an attempt to balance the pro- 
duction in his agency, a life depart- 
ment was established in 1957, and in 
1959 that unit produced $1 million in 
ordinary. In 1958, the agency had a 
bonding field man come in weekly to 
develop this business, and the result 
was that premiums went from $1,500 
in 1957 to $15,000 in 1959. 

Time element, commercial survey 
and other lines were stressed. The 
agency now has five national accounts 
where it had none before, and Mr. 
Nelson said he believes this has been 
the saving of the agency. Multiple 
location commercial business has en- 





1960 Midwest Meeting Of Agents And Company Leaders Is 
Successful; McCaffrey Tells Michiganders Of Changes Ahead 


As usual, one of the high points of 
the meeting of Michigan Assn. of In- 
surance Agents, from the information 
standpoint, was the report of the con- 
ference committee, covering the meet- 
ing of the conference committee of 
Midwest Territorial Conference with 
Western Actuarial Bureau and com- 
pany leaders. This year the report 
was exceptionally timely, the meeting 
having occurred in Chicago only the 
day before. Michigan’s representatives 
were Frank McCaffrey, Detroit, state 
national director, and Howard Hutten- 
locher, Pontiac, past president. 

Michigan is historically a leading 
power in this meeting. It was original- 
ly the “Carter Conference,” named 
after its founder, the late George 
Carter of Detroit. In the early days 
it was informal, but it has grown into 
a systematic, well organized gathering 
with counterparts across the country. 
Frank McCaffrey has taken over the 
role of George Carter in the Michigan 
association, and there has been no 
diminution of effectiveness or stature. 
He is the state’s representative in deal- 
ings with the companies, a duty that 
requires tact, ability and the influ- 
ence of business and standing to make 
for a position of strength. 


Company Men Helpful 


This year’s meeting, Mr. McCaffrey 
reported, was pleasantly surprising to 
him in that the companies were rep- 
resented by persons of authority. There 
was some doubt that this would be 
the case as the weight of decision in 
the business has been moving east- 
ward. Additionally, the company men 
seemed desirous, more than in recent 
memory, to help solve the problems of 
the agents as the 26-item agenda was 
gone over. 

As one evidence of progress, Mr. 
McCaffrey said the all risk contents 
form, which excludes stocks of samples, 
may come in for revision. The prob- 
lem has been that the companies don’t 
know how to define samples, but that 
will be given to a committee in New 
York. 

Good news also on the issue of re- 
publishing blanket rates each year, 


Mr. McCaffrey declared. Now the 
rates will have to be published only 
every three years. 

The companies would like to have 
the minimum premium for fire in- 
surance increased to $15, with a fur- 
ther minimum of $10 per policy. This 
suggestion met with no real objection 
from the agents, and Mr. McCaffrey 
said filings to this effect may be ex- 
pected. 

Filings also will be made providing 
for even payments on deferred pay- 
ment plans, so that three-year poli- 
cies on the installment plan would 
call for three equal payments. 

Provision for relocation under the 
replacement cost endorsement, a long- 
time issue, still is not to be allowed, 
but the companies are expected to 
permit 80% coinsurance in the near 
future. 


Problem With Lower Values 


Mr. McCaffrey reported that low 
value dwellings are becoming a prob- 
lem as the more expensive homes are 
switched to homeowners. The market 
is disappearing for the lower value 
properties, a sure indication that the 
rates are inadequate. Although this 
runs into the issue of practical politics, 
he said higher rates can be predicted. 

A lightning deductible is coming, 
on the heels of the practice of appli- 
ance people and their repair men of 
suggesting replacement of items fol- 
lowing a lightning storm, the sellers 
causing the buyer’s insurer to pay. 

Stock companies are taking steps to 
compete for public building business, 
Mr. McCaffrey stated. The Factory 
Mutuals are out for this class, but 
Factory Assn. is unable to take it on. 
However, in the near future agents 
will have a chance to write these 
risks with a deductible on EC and 
vandalism, at an agreed amount, and 
at competitive rates. This will mean, 
he cautioned, that there will have to 
be some adjustments in commissions. 

The agents asked an extension of 
broader coverage to commercial risks, 
and Mr. McCaffrey said something is 
being done. It is easier for independ- 
ent filers to do some of these things, 


he explained, while the bureau com- 
panies move more slowly; but the com- 
panies don’t want to come out pre- 
cipitously and have to back up. Along 
this line there will be shortly a mul- 
tiple peril approach coverage for mo- 
tels. 

The suggestion was made that the 
time element coverages follow the di- 
rect damage insurance into some of 
the broader perils, and that will be 
given more discussion next year. 


Won’t Cover Machinery 


Not much enthusiasm was created 
among the companies by the sugges- 
tion that repair and replacement cover 
take in machinery and equipment. 
There are very difficult adjustment 
problems involved, and Mr. McCaffrey 
indicated there is little hope that any- 
thing will be done along this line. 

Agents asked why there couldn't 
be a common expiration time for fire 
and casualty policies. It is now noon 
and 12:01 a.m. It was explained that 
the fire time is statutory and the 
casualty is sensible. Not much can be 
done in the near future about this im- 
passe. 

To the agents complaint that it takes 
too long to obtain a rate on an inter- 
state filing, the companies replied that 
an investigation will be made designed 
to speed up the procedure. 


Profits Filing In Ohio 


A form of profits insurance is com- 
ing into being, Mr. McCaffrey told 
the Michigan agents. It is already in 
use in Ohio. It changes the business 
interruption approach by taking the 
contract beyond the time required to 
restore property and rebuild the stock- 
pile, going into restoration of the mar- 
ket. 

Factory Assn.’s new subscription 
policy was talked over at Chicago. Mr. 
McCaffrey said some agents have 4 
reservation about the lack of joint and 
several liability under this form, but 
he explained it is more convenient 
and allows the companies that want 
to to take a bigger chunk of the risks. 
And it should have the effect of in- 
creasing FIA’s capacity. 
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abled him to survive five changes in 
dwelling coverages, a loss of casualty 
volume in the auto lines and other 
insurance upheavals. 

Mr. Nelson expressed himself strong- 
ly against the auto merit plan which 
he described as verging on fraud. He 
said it involves the agent in a mass of 
detail and in underwriting demands 
which range from “ridiculous to im- 
possible.” The companies languished 
for years while direct writers and 
specialty companies took over the auto 
field, “and then lashed out with ex- 
cessive commission reductions under 
the guise of reducing production 
costs,” he declared. The semi-annual 
direct billing causes the agent to 
handle the policy twice a year. There 
is no saving in these plans for the 
agents, he asserted. “You give up dol- 
lars to save pennies.” 


Agents’ Income Slashed 


The new commission scale in the 
new rate structure means that the 
agent gets 60% less on each $100 of 
automobile premiums when the in- 
sured gets the maximum credit, Mr. 
Nelson said. He described automation 
as currently practiced as something for 
the benefit of company expense re- 
duction only. It is expensive for 
agents. 

Agents must diversify to survive, 
Mr. Nelson said. They must make 
their choice of companies and only 
deal with those that want to preserve 
the agency system. 

Michigan has a quota of $39,000 for 
the national advertising campaign of 
NAIA in 1960. Richard P. Lyman Jr., 
Lansing, is general chairman of the 
fund raising which will be concen- 
tated in the two weeks beginning 
March 1. 

Mr. Lyman supervised the showing 
of the film “This Is My Business” 
which describes the plans for 1960. 
In Michigan, Mr. Lyman said, the full 
team of fund raisers has been selected. 
This year no pledges will be accepted, 
the whole campaign will be conducted 
ma cash basis. 





More HO Problems 





The new, new homeowners, filed 

tut not approved in Michigan, was 
jone over in its technical aspects by 
Joseph C. Finnell, president Finnell 
« Finnell general agency of Lathrup 
Village, to open the Friday morning 
session. 

Although he said he didn’t want to 
set into commissions, Mr. Finnell found 
‘his impossible. He mentioned the sub- 
lect a few times during his talk and 
‘he agents jumped on this issue during 
‘he questioning. The agents have said 
‘or years that commissions are a mat- 
‘r of private contract, Mr. Finell ob- 
‘rved. He went on to ask if the agents 
‘ould honestly say that in the past 10 
0 15 years they have not been over- 
paid. 

But commissions couldn’t rest at this 
voint after Mr. Finnell drew some com- 
varative rates between the present 
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homeowners and the new, new. Pre- 
miums apparently will be down as 
much as $100 on normal risks, and 
with this will be combined a 20% com- 
mission cut. When the figures were 
quoted there was much murmuring 
and whispering. 

Mr. Finnell said the new policy and 
rates should put an end to the ap- 
proximately 100 deviations on home- 
owners now current in Michigan. In 
Minnesota, he reported, one company 
followed the bureau filing with a 742% 
deviation at 15% commission. “How 
many of you would sell that?” he in- 
quired, and not a hand was raised. 
“You see,’ Mr. Finnell added, “that 
will kill itself and the homeowners 
situation will be stabilized.” 

Mr. Finnell gave a thorough and 
readily understandable review of the 
contents of the new coverage, based 
on filings in nearby states. He made a 
point of the deductible provisions as an 
advantage to the insured, noting that 
the agent can hardly afford not to sell 
it. When questions were asked for one 
agent remarked that, looking at the 
rates and realizing the commissions 
involved, he didn’t see how the agents 
could afford to sell it. 


Session Runs Overtime 


Interest in Mr. Finnell’s talk was so 
high that it was given 90 minutes, and 
the session would have lasted longer 
had there not been more on the pro- 
gram. 

Mr. Finnell told the agents they have 
been willing to sell homeowners up 
to now at a deviated rate and at lower 
commissions. They brought the latest 
development on themselves. When 
they started to give the business to 
deviators they started to dig their own 
graves, he declared. This drew ap- 
plause. The lesson is, he went on, if 
further deviations appear, the agents 
should know what to do. 

Asked if the lower rates won’t mean 


that three or four years hence the 
companies will be back for more 
money, Mr. Finnell said he doesn’t 


think so, especially with the deduc- 
tibles eliminating maintenance losses. 

Mr. Dobson, closing this section of 
the program, said the officers have 
reservations about the pro rata cancel- 
lation provision for existing insur- 
ance. They favor short rate, even 
though there have been assurances 
pro rata presents no problem. 





Auto Panel 





The panel discussion on automobile 
insurance that followed Mr. Finnell 
worked hard against a time limit to 
attempt to present both sides of the 
new bureau auto plans and the idea of 
using direct billing and other efficien- 
cy and economy devices. Jack But- 
terick was the moderator, and the 
participants were Robert C. Odle, Port 
Huron; Elmer J. Wegener, Detroit; 
Donald R. Worgess, Battle Creek, and 
Leslie P. Von Eberstein, Royal Oak. 

Mr. Odle offered a general back- 
ground of changes in the economy 
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which have stressed the swing to ma- 
chines. Automation has succeeded in 
doing a better job and reducing costs, 
he said, and use of it will accelerate in 
the next decade. 

The agency system needs to arm it- 
self with the devices of progress, Mr. 
Odle declared. Competition is using 
machinery and the agency system 
needs to unite with its companies to 
coordinate efforts. 

Mr. Worgess said direct billing and 
continuous policies are necessary to the 
survival of the agency system. While 
he doesn’t enjoy taking less commis- 
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sion or like direct billing, the public 
is indifferent to what the agent wants. 
In his own agency, Mr. Worgess said 
he found that most of the auto busi- 
ness was fleet, commercial, plus a few 
private passenger accounts that 
evolved from the other business. The 
agency simply was not writing indivi- 
dual auto. 

He cited statistics to show that his 
agency had lost ground in the race to 
stay even with automobile. It had to 
take on the tools offered by the agency 
compete with direct 
writers, and he has found that it is 


YOUR KEY TO 


possible to write more business at a 
lower commission and make money at 
it. 

Mr. Wegener, taking the other view, 
said the direct billed-continuous poli- 
cy reduces the status of the insured 
to a statistic and leaves the agent out 
of the picture. He asserted that the 
insured could be cancelled if he were 
billed while on an extended trip, and 
that the agents will lose the opportuni- 
ty for growth by lack of contact with 
their insured while at the same time 
getting-a lower commission. 

Mr. Von Eberstein carried out this 
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// MORE COMMERCIAL ACCOUNTS — 


Are you being left out where large, profit- 
able commercial accounts are concerned? 
Let Afco open the door for you! 

You'll find the businessman receptive to 
Afco’s many time-saving, money-saving 
advantages. With one monthly check for 
all his insurance, he gets the complete pro- 
tection he needs. He avoids big lump-sum 
payments that drain his working capital. 
He avoids having to contend with irregu- 
lar due dates that are likely to come up at 
the wrong time of the year. 

For you, Afco means bigger sales, bigger 
commissions, lower operating costs. It means 


you can meet competition on all fronts— 
bring in, or hold onto, large commercial 
accounts. And it means you can package 
policies of more than 480 agency insurance 
companies in one payment schedule. 

The new Commercial Accounts Depart- 
ment at each of Afco’s six offices provides 
fast, individualized service and will tailor- 
make a payment plan to suit the require- 
ments of a particular businessman. Afco’s 
attractive rates on commercial accounts 
are generally lower than bank rates. Even 
lower quotations will be made for accounts 
over $20,000. 
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AGENTS HAVE BUDGETED OVER $140 MILLION 
OF COMMERCIAL INSURANCE PREMIUMS THROUGH AFCO 


Call or write the Manager of the office nearest you now for a quotation on that 


commercial account you’re after. 


NEW YORK KANSAS CITY 

100 William St., New York 38, N. Y. 2200 West 75th St., Kansos City 15, Mo. 
SALTIMORE SAN FRANCISCO 

201 E. Baltimore St., Baltimore 3, Md. 142 Sansome St., San Francisco 4, Calif. 


CHICAGO 
327 So. La Satle St., Chicago 4, Ml. 


LOS ANGELES 
548 So. Spring St., los Angeles 13, Calif. 
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line of argument, observed that agen- 
cies that have had only bureau com- 
panies naturally would favor the merit 
plan as a means of competing, but 
there are questions about it. He noted 
that 10 years ago the Michigan agents 
asked the bureau companies why they 
were not competitive and never re. 
ceived a satisfactory answer. The in- 
dependents are able to compete at a 
25% commission, as much as the bu- 
reau companies were paying before, 
but now the bureau companies are 
lowering their premiums by cutting 
commissions and turning to selective 
underwriting. 


Agents Still Have Problems 


The problems of agents don’t end 
because of merit rating and reduced 
commissions, he said. The agent has 
to do as much work and offer as much 
service as before. He wondered if an 
agent receiving 25% would not be 
better off with 50% less business than 
to have 100% more business at re- 
duced commission, because the extra 
business offers twice as many prob- 
lems and more expense. 

Mr. Von Eberstein charged that the 
merit plan stifles expansion, growth 
and development of the agency sys- 
tem. 

In rebuttal, Mr. Odle said that auto 
and dwelling insurance are approach- 
ing the status of a commodity. They 
are not hard to sell and they need 
the simplicity of treatment that 
automation offers. 

One of the agents in the audience 
asked how there could be a _ profes- 
sional attitude developed in the busi- 
ness if the work is mechanized. An- 
other agent asked if compulsory auto 
wouldn’t be the next step after auto- 
mation. 

Another agent asserted that mass 
marketing of automobile insurance 
means automation pure and _ simple. 
Auto business comes in, it is not sold. 
It produces referrals and _ collateral 
lines and is the key to other business. 
This agent said he lost $80,000 in the 
bureau companies in four years until 
he went to automation. 





Commissioner Heard 





Michigan’s insurance commissioner, 
Frank Blackford, wound up the meet- 
ing with a talk at the luncheon Friday. 
He spoke on “Things to Come.” 

Mr. Blackford is not popular with 
the agents generally, nor does he have 
the companies jumping for joy. It 
was thought in some quarters that 
he would do a little fire eating, but in- 
stead he offered a rather routine 
talk, predicting that the business is in 
for a “cannibalistic” period of rate 
cutting and commission chopping, 
saying this is “inevitable because of 
the intensely competitive situation.” 
The department can’t take a hand in 
the commission problem, he explained, 
as it is not permitted to do so under the 
law. 

There are a lot of “promoters, shy- 

(CONTINUED ON PAGE 30) 
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Courts Balk Try 
To Separate Ideal 
Mutual And Sponsor 


(CONTINUED FROM PAGE 13) 
titioners moved that the May 20 elec- 
tion be declared illegal, that it should 
be set aside, that the persons acting 
by virtue of said election be enjoined 
and restrained, and that a new elec- 
tion be ordered with inspectors ap- 
pointed by the court. 

The respondents in the action stated 
that by the proxies they had been 
given complete and unqualified au- 
thority to exercise all the powers that 
members could have exercised if per- 
sonally present, and that those who 
gave the proxies would have been 
under no obligation, even if they had 
been personally present, to vote for 
the former directors. Respondents also 
asserted that National Dairy had less 
than 3% of the voting power of Ideal, 
and that the court action was intended 
to make Ideal a captive of National 
Dairy. 

In an affidavit in support of a 
motion to dismiss the petition, Mr. 
Ryan expressed concern for the voting 
rights of members of Ideal not affili- 
ated with National Dairy, and main- 
tained that those rights were a subject 
of proper concern by the court. He did 
not contradict the prior practices and 
procedures in connection with voting 
at the annual meeting of Ideal, nor 
did he deny that his actions with 
regard to the May 20 meeting were 
without the consent and knowledge of 
officers and directors of National Dairy 
and the other officers of Ideal. He did 
not deny that he had concealed his 
intent to bring about the results of 
that meeting. 


Court Analyzes Argument 


The special term of supreme court 
noted that although National Dairy 
paid over 95% of the annual premiums 
of Ideal, its voting power had become 
less than 3% because of a simplifica- 
tion of the corporate structure and the 
merger of most of its subsidiaries into 
the parent after 1944. In the beginning, 
National Dairy and its subsidiaries and 
affiliates had all the voting power of 
Ideal. Later, because of the merger, 
Ideal gained new members who were 
either employes of National Dairy or 
assigned risks. 

The court observed that Ryan had 
maintained that Ideal should take 
other risks and expand its volume. 
This was opposed by officers of both 
National Dairy and Ideal. Ryan con- 
tended that their position was contrary 
to the spirit and the letter of the 
insurance law. However, the court 
said, provisions of the enabling law 
and of the corporate charter indicated 
only the permissible extent and scope 
of Ideal’s business. It was not manda- 
tory upon the board to undertake every 
class of business which the company 
had the legal power to write. Only 
assigned risks were mandatory. More- 
over, petitioners plausibly argued that 
the scope of operations should remain 
within the competence and discretion 
of the board. 


Decision For New Election 

There was no doubt in the court’s 
mind that Ryan’s conduct was a fla- 
grant betrayal of the trust and confi- 
dence that had been placed in him by 
the officers and directors of National 
Dairy and his associate officers of 
Ideal. Despite the fact that Ryan con- 
sidered his actions laudable and in the 
Interest of other members of Ideal not 
associated with National Dairy, the 
court held them to be reprehensible 
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and unconscionable. There was much 
to indicate that his action was guided 
by self interest rather than the motives 
he ascribed to it. The fact that his 
views with respect to the extension of 
the business were in conflict with 
those of other officers of National 
Dairy and of Ideal, in addition to the 
fact that he was about to be retired 
because of age, with a pension less 
than he desired, were significant facts 
which cast doubts upon his motives, 
the court said. 

It rejected Ryan’s contentions and 
said that he had misused the proxies. 
Without an oral hearing, the court 
upheld petitioners’ requests and 
ordered the new election in October, 
1959. The appellate division upheld 
this finding. 

At the October election, 11 members 
of the board in power prior to the 
“purported” election of May, 1959, 
were restored, with two new members. 
New officers elected were George H. 
Rutherford, president and chairman; 
L. E. Lynch Jr., executive vice-presi- 
dent and general manager; John P. 
McMullen, vice-president and comp- 
troller; A. S. Aronson, treasurer, and 
Livingston S. Jennings, secretary. 


F.&D. Raises Hart, 
Taylor And Banks 


Fidelity & Deposit has named 
Charles M. Hart Jr. resident vice- 
president at Richmond. Mr. Hart, who 
has been manager there since 1954, 
succeeds Fred C. Robertson who is 
retiring after 34 years with the com- 
pany. 

Joseph M. Taylor, who has been 
in charge of the Greensboro service 
office since 1953, has been advanced to 
manager at Richmond. He will be 
succeded at Greensboro by Eugene 
F. Banks, special agent. 

Mr. Hart joined F.&D. in 1943 as a 
special agent in Richmond and was 
promoted to assistant manager in 
1947. He was later at Greensboro and 
St. Louis, and in 1954 was reassigned 
to Richmond as manager. 

Mr. Taylor joined the company in 
1940 as special agent at New Orleans. 
In 1947 he was transferred to Rich- 
mond and was made assistant man- 
ager in 1948. In 1952 he was named 
manager at Greensboro. 

Mr. Banks, with the company since 
1954, has been special agent at Rich- 
mond and at Greensboro. 
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American Casualty 
Raises Portland Status 


American Casualty’s Portland office, 
opened a year ago, has been expanded 
into a full branch office under Lester 
L. Rawls, manager. 

Prior to the changeover, the Port- 
land office serviced the Oregon field. 
but the business was underwritten and 
processed at Seattle. The Portland 
office now handles all underwriting 
for Oregon and will process all business 
and claims. 

Lawrence Leslie, for the past 15 
years in charge of the claims division 
at Los Angeles, has been transferred 
to Portland to heac the claim depart- 
ment there. Benton H. Madison will 
continue as head of the A&S depart- 
ment. Richard L. Myers was named 
casualty underwriter. 


Butch Joins Peninsular 


William M. Butch has joined Pen- 
insular Fire of Jacksonville as home 
office manager. He was previously 
with American Equity as administra- 
tive agency assistant and most re- 
cently as Florida state agent. 





Liability 


Contingent and Contractual 
Liability and P.D. 


Damage 


330 South Wells St. - 





* WORKMEN’S COMPENSATION AND 
OCCUPATIONAL DISEASE 


¢ COMPREHENSIVE GENERAL LIABILITY 


¢ Owners, Landlords and Tenants Public . 


¢ Manufacturers and Contractors including 


¢ Products Public Liability and Property 


John Fahrenbach, President 


George F. Connors Jr., Vice President 
Robert L. Brody, Vice President 


METROPOLITAN INSURANCE COMPANY © 


A STOCK COMPANY 


dedicated to the 


AMERICAN AGENCY SYSTEM 
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Public * 


Chicago 6, Ill. 


Elevator Public Liability and Property 
Damage 

¢ All Forms of Malpractice Including 
Beauty Shops 


Liquor Liability-Loss of Means of 
Support and Property Damage 


¢ AUTOMOBILE—FULL COVERAGE 


PLATE GLASS—50/50 AND FULL 
COVERAGE 


¢ BOILER AND MACHINERY 
¢ BURGLARY 


Telephone WEbster 9-5225 


Wallace J. Stenhouse, Jr., Secretary 
John X. Breslin, Asst. to Pres. 
Daniel J. Whiteford, Cas. Mgr. 
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Calls Drastic Cost Cuts In Claim Handling False Economy 


ing the true factual situation to the 
jury, and actually invited the more 
adequate verdict because the case 


seemed so one-sided to the jury. With 
each such loss, there were further 
efforts on the part of the insurers to 
cut down expense, and the vicious 
cycle was on in earnest. Expense 
became almost an obsession because 
it was something the insurer could 
control. The much higher cost of the 
verdicts was considered unavoidable, 





(CONTINUED FROM PAGE 16) 
on the theory that no one could control 
a jury, Mr. LaBrum pointed out. 

He believes that the real preparation 
of a case rests with the claim agent or 
adjuster, and not the trial attorney. 
Likewise, the outcome of the litigation 
often depends upon the ingenuity of 
the adjuster more than upon the cross- 
examining ability of the trial attorney. 

Consequently, while criticizing some 
insurers for their penuriousness about 
costs, Mr. LaBrum took a look at 
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Customers get complete coverage 
from tomorrow minded producers 


claims men and adjusters from man- 
agement’s point of view to determine 
what part they may have played in 
causing the situation about which he 
complained. He _ reported that the 
general counsel of a large insurer has 
cited the failure of the claim agent or 
adjuster to use discrimination in the 
selection of cases which needed thor- 
ough and complete investigation, and 
those cases which, after preliminary 
investigation, showed definite liability 


remmnte. 





When you're backed by Central's multiple-line operation, you offer all the 
standard policies, real and personal — plus liability contracts for preferred 
risks. You never miss a chance to sell. Your programming job is easier. 
That's why so many Tomorrow Minded Producers stay with Central. Write 
for free booklet, ‘Plus Factors for Producing Additional Premium Volume.” 
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and should be 
promptly. 

The company counsel also feels that 
there is a great deal of aimless investij- 
gation, that claims men and adjusters 
often lack decision, that local claims 
men fail to get out quickly and in- 
vestigate cases, and where liability is 
determined to settle promptly. His 
view is that claims men and adjusters 
alike should come to a point of deci- 
sion promptly as to whether to settle 
or try a case. When the determination 
is made, then the case should be 
thoroughly investigated if it is deter- 
mined to try it and, if not, it should be 
settled at once. 


adjusted and settled 


Trial Attorneys’ Progress 


If it is decided to try the case, it 
should be promptly referred to the 
insurer’s counsel for examination and 
determination of further investigation. 
In no instance with which he is famil- 
iar did any insurer refuse to pay the 
expenses of a further investigation. 
The tight rule on expenses was estab- 
lished only to keep a check rein on 
unwarranted expenses and needless 
investigation, according to this com- 
pany counsel. 

He said that lack of training of the 
local adjuster and lack of thinking by 
supervisory personnel were the pri- 
mary cause of insurers’ attempts to 
control costs of investigations. 

Mr. LaBrum said that the trial bar 
generally has taken many measures to 
keep pace with plaintiffs’ attorneys 
and doctors. This is true not only with 
respect to knowledge of the law and 
trial techniques, but other fields as 
well. Most trial men today seem to be 
almost as well versed in medicine as 
they are in law. They are doing a fine 
job of counteracting new gimmicks 
with the tools at hand. They are giving 
the plaintiff and his lawyers and his 
doctors a good run for their money. 
With more thorough preparation in 
the investigating stage, they can do 
even more towards getting insurers 
the best possible result in any given 
case, Mr. LaBrum declared. 


Arkansas Agents To Hold 


New, New HO Discussions 


The 1959 homeowners, which be- 
comes effective in Arkansas Feb. 29, 
will be discussed at 12 regional classes 
sponsored by Arkansas Assn. of Insur- 
ance Agents in cooperation with Ar- 
kansas Field Club March 1-3. The 
classes will be conducted by teaching 
teams of three company men—one a 
home office man from _ out-of-state, 
and two field club men. Tentative 
schedule is as follows: March 1 at 
Fayetteville, Texarkana, El Dorado 
and Batesville; March 2 at Fort Smith, 
Hot Springs, Pine Bluff and Jonesboro; 
March 3 at Russeville, Little Rock, 
Helena and West Memphis. 


Lady Takes CPCU Award 


Connecticut chapter of Society of 
CPCU has named Elma N. Anderson 
of the Everett N. Ciccone agency of 
West Hartford the outstanding CPCU 
student for 1959. Miss Anderson, who 
received a $25 savings bond award 
at a luncheon meeting of the chapter, 
is one of 250 students in the course 
and is the first woman to win the 
award which is given annually to the 
CPCU candidates studying at the Hart- 
ford College of Insurance of the Uni- 
versity of Connecticut. 

Miss Anderson is president of Hart- 
ford Assn. of Insurance Women and is 
taking the course under a scholarship 
awarded by that organization. 
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HeNATIONAL UNDERWRITER 


Polls Companies For ‘Composite Mutual’ 


(CONTINUED FROM PAGE 10) 


is a reason for referral to underwriters, 
but there does not seem to be a great 
deal of consistency on what frequency 
necessitates referral. In some cases, 
the second loss was referred, and in 
some cases, this was left up to some- 
one’s judgment. 

Mr. Fowler said an impression he 
got was that the companies who were 
formerly casualty companies appear to 
be somewhat less concerned over 
keeping a risk on the books. This 
could be caused by the fact that a 
comparatively high number of auto 
risks (about 6%) are refused at the 
time of their original offer, and also a 
somewhat higher percentage of auto- 
mobile policies are lost by the com- 
pany at renewal time. Auto business 
lost at renewal can run as high as 19%. 

Thus, casualty companies are more 
used to either accepting or rejecting 
a risk when offered, or getting off a 
casualty risk when loss experience 
worsens. On the other hand, a fire 
company rejects very few risks when 
first offered and, in many cases, is in 
a position to engineer or improve risks 
to meet underwriting standards. 
Sales-Minded Approach 

One former casualty insurer had a 
sales-minded approach to its analy- 
sis of risks after losses. It reviewed 
many factors connected with the risk 
beyond just those connected with the 
loss, such as the amount of premium 
and experience for the entire account 
written by the company, Mr. Fowler 
said. 

The composite mutual underwriter 
reviews losses in order to become 
better educated on coverages. Also, 
he learns more about the individual 
risk and perhaps more about the 
producer. ’ 

The composite mutual claim depart- 
ment is responsible for making up a 
resume of the loss on a snap-out car- 
bon form. One copy remains in the loss 
jacket, one copy is kept in the loss 
department in a permanent loss file 
(alphabetically by insured), one copy 
can be used as a loss register, and one 
copy is attached to the daily report. 

The composite mutual underwriter 
reviews all losses over $500; losses by 
theft, mysterious disappearance, or 
losses involving carelessness or claim- 
consciousness; all unusual losses in- 
volving unreasonable attitude of the 
insured, and for fire and wind losses, 
he sees the third and subsequent 
losses by the same peril. 

Mr. Fowler said this composite un- 
derwriter, when analyzing the losses 
and risks, orders the loss file whenever 
it can help him. In his review, he 
does these things: checks for poor 
underwriting information; he checks 
for undesirable personal characteristics 
of insured; studies the type, size, and 
frequency of loss; studies the over-all 
account to determine total premium 
and loss experience of all lines written 
by the company, and checks loss ratio 
of agent. 

Must Take Action 

Next, Mr. Fowler noted, the com- 
posite underwriter must take action 
and indicate that action on the loss 
slip. This action might involve: Cor- 
rection of a defect in coverage or 
amount of insurance; physical im- 
provement of the risk; restricting cov- 
erage or invoking mandatory use of 
deductible; warning the agent of fu- 
ture possible cancellation. If there have 
been three losses of the same type in a 
12 month period, and the above actions 
are not practical to prevent future 





losses, he probably orders cancellation. 
If there are three losses of a careless 
nature within three years, he probably 
orders cancellation. 

The underwriting manager of the 
composite mutual spot checks the 
action taken to see that underwriters 
are following company policy and 
using good judgment in trying to keep 
all possible business on the books. The 
underwriting manager must make up 
a monthly report to the underwriting 
executive on all losses exceeding $500. 
He also makes an annual summary 
report to the company president. 


Will Make More Claims 


Mr. Fowler said that with broader 
coverages on individual policies, more 
talk about all risk policies and more 
different kinds of coverages in the 
multiple line package policies, the 
average insured will make more claims 
now than he did 10 years ago. Agents 
and producers have often created the 
impression that a homeowners policy 
covers everything, which creates more 
loss consciousness in the minds of the 
insuring public. 

The companies are not blameless for 
their part in advertising that a package 
provides everything the homeowner 
needs, he said. This same trend has 
taken place in the commercial risks 
covered by al! risk packages whereby 
the storeowner can collect for the 
collapse of a roof or damage to his 
stock by a swarm of bees. 

Mr. Fowler concluded by stating 
that the only reason for a company’s 
existence is to pay losses to prevent 
policyholders from disastrous financial 
ruin. Mutual companies also have a 
responsibility to their policyholders as 
a whole. Underwriters must study 
frequency of losses of the same type, 
and frequency of losses of an avoidable 
nature, to enable them to determine 
the time when continuance of the 
policy would not be in the best inter- 
est of the policyholders. 


Todd Elected President 

William Todd has been elected pres- 
ident of the Jefferson City (Mo.) In- 
surance Board. Mrs. Margaret New- 
berry was named vice-president and 
Pete Jones, secretary-treasurer. 








AGENT-MINDED PIONEERS 


Just what more than 100 years of continuous pioneering the usual 
and unusual in insurance coverages can mean to you is outlined in 
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the booklet, “This Is The Saint Paul.” Available now, at no cost, it is 
an invaluable guide to a stronger, growing agency. Write for it. 

The booklet explains how The Saint Paul has continued to pioneer 
in multiple line coverages that offer you, the agent, ever broader 


opportunities. 


Weathering fire and disaster for more than 100 years, The Saint 


Paul is today stronger than ever. 


A nation-wide network of facilities and sales assistance is ready 


to back you, the Independent Agent. 


Through efficient handling, 


time-saving methods and a single accounting system you are assured 
of speedy service that will please both you and your client. 


HOME OFFICE 
385 Washington St. 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 





EASTERN DEPARTMENT 
90 John Street 
New York 38, New York 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


The Agency System... An American Tradition 








Up-to-Date Coverage 


Indiana Lumbermens offers the latest in 
“package” policies and new coverage 
... helps keep you ahead of competition. 

















i2) Modern 
Effective Sales Aids 


uncover new leads, help you sell present 
prospects and build your agency name. 


SOLID SUPPORT = 


FOR YOUR SELLING EFFORTS 
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Claims Service 


builds confidence among your clients and 
creates new customers. 


Look to INDIANA LUMBERMENS for the kind of support that stimulates profitable growth! 


INDIANA LUMBERMENS. 


MUTUML/ nivrhamce Lempany- 


429 North Pennsylvania Street, Indianapolis 9, Indiana 
FIRE - INLAND MARINE « AUTO « CASUALTY 
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FieNATIONAL UNDERWRITER 


Suggests Contract For Claimant's Fee 


Edward C. Knoop Jr., president of 
Inter-State general agency of War- 
ren, O., writes: 


I read your “Disaster for Law, 
Medicine and Insurance” article in 
the Feb. 5 issue and would like to 
suggest as a possible alternative to 
“mass suicide’ a claimant’s legal fee 
contract. 

By positive action, the insurance 
business could put the brakes on the 


ranges from 25% to 50%. There is 
little question that the companies are 
paying these fees over and above the 
actual indemnities due the injured 
claimants. 

One or more companies or an as- 
sociation of companies could offer an 
additional coverage for a nominal 


charge. This charge could be sold to 
the insuring public easily, because it 
would, before very long, lead to sharp 
decreases in the bodily injury portion 


also be included without charge if all 
or a large majority of the auto in- 
surers participated, because in that 
event loss ratio improvement would 
carry the organizational promotional 
charges. Even one company with a 
capacity to accept considerable new 
premium could use it as a promotional 
project to expand volume, and at the 
same time cause considerable adjust- 
ment on the legal fees now accepted 
as standard. 

In order to offer this coverage, a good 
legal office (not NACCA) would have 


claimant’s attorney’s fee that 


now 


of the premium. Of course, it could 





Cooperation is the keystone 


“Association or collective action in the pursuit 
of common well-being’’. .. thus Webster defines 
cooperation. By these terms, then, in the rela- 
tional “‘arch”’ between the insurance agent and 
the companies he represents, cooperation is the 
keystone. Standard Accident firmly believes in 
extending to its agents the utmost in cooperation 
and service. Company field representatives are 
instructed, in fact, (Section II, Part 7—Field 
Representatives Guide) to: inform agents of new 
developments...help agents with sales programs... 
assist agents in approaching prospects . . . help 
agents make surveys . . . inspect risks on agent 
request .. . advise agents on Company policy .. . 
assist in field of agency management. And this is 
only a partial list. 


Cooperation is Standard Accident’s strong suit . . . 
‘a fact that’s attested to by Russell E. Stevens 
(above), Russell E. Stevens & Co., Inc., Bloom- 
field, New Jersey. Mr. Stevens, a man with half 
a century of insurance experience to his credit, 


has this to say .. . “For almost 25 years we have 
enjoyed excellent relations with Standard Acci- 
dent . . . due in large measure to the fine coopera- 
tion between your New Jersey Branch and our- 
selves. This has meant to us a willingness to meet 
problems squarely, settle them fairly, always 
having in mind our duty to properly cover each 
assured. This requires ‘““know how’? by Company 
representatives with solid backing by the Home 


Office . . . a rare combination, indeed’’. 

oti, SYMBOL OF SERVICE FOR 75 YEARS 
a ‘i 
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640 TEMPLE AVENUE « 
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claimants’ suits against insurance 
companies. Sounds silly? No, because 
this firm would be interested in hon- 
est compensation for deserving claim- 
ants. The services of this firm would 
be guaranteed not to cost the claim- 
ant more than 10% of recoveries ob- 
tained out of court, and not over 15% 
or 20% on court awards. The insurer 
would pay, at some pre-agreed formu- 
la, for the service of the legal counsel 
where no recovery was made or when 
claim was dropped after medical pay- 
ment only, or services were declined 
after evaluation. 

The coverage to be added in the 
policy would be something along this 
line: “In consideration of the addi- 
tional premium of $2.00 (?), this com- 
pany agrees that in the event the 
named insured under this policy re- 
ceives bodily injury from contact with 
another vehicle, legal counsel sup- 
plied by and/or through the “Ade- 
quate Settlement Attorneys Assn.” 
will be furnished the named insured, 
and if desired, prosecution of the re- 
covery.” 

This service will cost insured noth- 
ing unless a bodily injury, other than 
medical expenses, is paid. If a recov- 
ery is made, this company guarantees 
to pay any cost that exceeds 10% ofa 
recovery obtained out of court, or 15% 
or 20% on any recovery arising out of 
court action. This service may be de- 
clined by the insured if he prefers, 
either before or after the evaluation, 
to choose other counsel. 


Advantages Cited 


Properly edited, rated and adver- 
tised this coverage would appeal to an 
insured who would appreciate not hav- 
ing to sacrifice half of a potential re- 
covery to his attorney. The insured 
could have an honest evaluation in his 
hands before discussing his case with 
independent counsel. 

The establishment of a 10-15% scale 
or 10-20% scale would, without doubt, 
produce some competitive adjustments 
in the current legal fees. This adjust- 
ment in percentages certainly should 
be extended to claimants’ attorneys, as 
they are just as much a part of the 
insurance business as the companies 
and agents, who have already taken 
downward percentage adjustments. 


Schenectady County (N.Y.) Assn. of 
Insurance Agents at its January meet- 
ing elected Charles Callahan president; 
Thomas Blakey and Jerome King vice- 
presidents; Dorothy Henness secretary, 
and Evalena Brandt treasurer. 
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All Witnesses At 
N. Y. Hearing Hit 
Metcalf Proposals 


(CONTINUED FROM PAGE 1) 
funds, which are used by some unions 
to pay premiums on health policies. 

Richard A. Edwards, represented 
Health Insurance Assn., Life Insurance 
Assn. and American Life Convention. 
He pointed out that over 90% of the 
residents of New York state already 
are covered by voluntary health insur- 
ance and declared that “the recent 
growth of voluntary health insurance 
has been so spectacular as to make 
governmental compulsion  unneces- 
sary.” He also reported that the health 
insurance business was actively coop- 
erating “with appropriate medical 
organizations in an effort to provide 
more protection for fewer premium 
dollars,” and stated: “Legislative in- 
terruption of further experimentation 
in these and other areas can hardly be 
said to be in the public interest.” 

Mr. Edwards cited the increased cost 
to employers, employes, and consumers 
which enactment of the legislation 
would impose. He said the cost to the 
employer of the bills under discussion 
would be “two or three times as much” 
as adding major medical insurance to 
the present disability benefits law in 
the state. “The enactment of these 
proposals might well mean that mar- 
ginal industries will be driven from the 
state and far fewer additional indus- 
tries attracted to the state,” he said. 

He noted the “sweeping changes” 
in insurance laws relating to A&S 
coverages which became effective last 
July and the complex problems result- 
ing from these changes. He said that 
“several thousand filings” of policies 
and other forms already had been 
made by insurers in order to comply 
with the recent legislation, and added 
that enactment of the new legislation 
would add to the existing “confusion,” 
“instability” and “uncertainty.” 

Bernard K. Sprung, associate coun- 
sel Equitable Society, also speaking for 
HIA, LIA and ALC, declared that 
minimum health insurance benefit 
bills now under consideration would 
require many presently insured em- 
ployers to modify their plans even 
though these plans are doing a satis- 
factory job. He said that in some 
instances the enforced increase in 
hospital and surgical benefits could 
; use up a substantial portion of the 
|money now being used for major 

medical insurance and foresaw the 
| curtailment and possible abandonment 
of this coverage as a result. 

Gerald S. Parker, secretary A&S, 
Guardian Life, who also spoke on 
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behalf of the three organizations, re- 
minded the committee that hospital 
costs are geared to the general costs of 
living and income of the people in the 
area where the hospitals are located. 
To require that individual health in- 
surance policies provide full semi- 
private hospital accomodations at a 
$30 per day maximum limit would 
mean that insurance companies would 
have to set premiums on the basis of 
at least the average daily charge for 
semi-private accommodations through- 
out the state. 

Carl M. Metzger, representing Blue 
Cross in New York, said the legislature 
should not pass a bill that arbitrarily 
sets forth the minimum benefits. He 
and others opposing the bill said they 
were in favor of higher benefits for 
policyholders, but they should not be 
set by the state legislature. 

Sen. Metcalf, author of the measure, 
presided at the hearing, which drew 
no speakers in favor of the proposal. 

Approval in principle was expressed 
by most of the speakers for several 
other bills designed to broaden cover- 
age. One would require employers to 
make available to an employe who 
leaves the company an_ individual 
health policy to replace the group 
policy, a practice now optional with 
the employer. 

Samuel Cantor, first deputy super- 
intendent of New York, said that a 
state law setting minimum benefits 
might place too severe a restriction on 
insurers as well as policyholders. 


Minn. “Friendly Fire” 
Holding Favors Insured 


(CONTINUED FROM PAGE 2) 
courts in decisions running over 145 
years. It reviews the 1815 British case 
of Austin vs Drew, apparently the 
first on this point. In that case, fire 
insurance was held not to cover smoke 
damage to stock, due to a register in a 
flue being left closed. The fire did not 
get out of its confines and did not be- 
come hotter or more extensive than it 
normally was. Later cases have ex- 
tended this doctrine to apply to situa- 
tions where the fire remains in its 
confines, but becomes excessive or 
produces excessive heat. The Minne- 
sota supreme court refused to go along 
with this view, citing the prominent 
1909 Wisconsin case of O’Connor vs 
Queen, 122 N.W. 1038, and holding that 
the fact that the fire in this case be- 
came sufficiently hot to make the fur- 
nace glow and to char the floor took it 
out of the “friendly” class. 

James E. Finley of St. Paul repre- 
sented the insured. 


N. Y. Department Is 
Against Commission 
Bill Agents Favor 


(CONTINUED FROM PAGE 1) 
expenses, resulting in higher rates. 


This is coupled with competition from 
insurers which differ in marketing ap- 
proaches and in the methods by which 
they meet acquisition costs. Conse- 
quently, there is considerable market 
pressure on insurers to reduce rela- 
tive company expenses. 

The result has been that as rates, 
particularly in automobile lines, have 
had to be increased, substantially 
more of each premium dollar has been 
available for claims payments and less 
for expense of company operation, in- 
cluding commissions to producers. 

The bill might work to the disad- 
vantage of agents who are compen- 
sated by commissions, the memoran- 
dum stated, because it would not af- 
fect the data submitted for considera- 
tion by independent filers who pay 
salaries in lieu of commissions. The 
commission paying companies might 
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suffer a significant competitive disad- 
vantage, and to meet it they might 
abandon the agency system which is 
supported by proponents of the bill. 

The memorandum said that by de- 
laying effective recognition of predic- 
table events affecting expense provi- 
sions in rates, the bill would weaken 
the application of the rule that rates 
shall not be excessive, inadequate, 
unfairly discriminatory or otherwise 
unreasonable. The proposed legislation 
would also result in the dislocation of 
the uniform rate making process, and 
would lead to an increase in the cost 
of insurance through greater account- 
ing and procedural expense and the 
required changes in accounting and 
statistical methods. These changes 
would be burdensome on_ insurers, 
particularly small domestic compa- 
nies. 


Halvorson Named Fire Underwriter 
Farmers Mutual Auto of Madison has 
named Earl Halvorson a fire under- 
writer. He has been with Federated 
Mutual of Owatonna for 10 years. 
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° e want much of the household contents, surgery at Greenwich Hospital, is re- 
Editorial Comment dwellings and automobile business of Cuperating satisfactorily. He returned 
industrial life policyholders even if it to his home in Old Greenwich, Conn, 
could get it. Would it prove to be tol- this week for a three-week convales- 
erable at all in respect to underwrit- — 
- 7 7 Z . ing? Alvin C. Wallace, retired vice-presj- | py H. W 
Observations On Life-Fire Combination Two observations seem pertinent dent of Agricultural, is recuperating | 1858-1 
here. One is that in the U. S. a very from a recent _ illness at Jefferson 
In view of what is happening in the As the management of one of the great deal of this business presently is County Sanitarium, Coffeen Street, } setna c: 
United States, and what may be hap- British life companies put it around peing written through regular chan- Watertown, N. Y. oa : 
° ° . “ na Li 
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business, the experience of insurers in insurance. Why not have them collect This has happened in other cities, Boston .. 
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(at least some of them) always have to a degree that of the industrial agent automobiles and other property of sub- Orleans Insurance Exchange. Great Ar 
written all lines, it was not until after in the U. S.,, were able to take on gtantially all U. S. citizens now are VERNER M. RAY, 67, president of ones 
World War I that the crossing from life other personal insurance handily, and peing insured. Hoosier Casualty, died after being | Home of 
insurance into fire and casualty and as the automobile came into use, to The other observation is that in Struck by an automobile at Pompano Flagg 
from property insurance into life oc- pick up that business also. On the other England, the HH contents and dwell- Beach, Fla. Son of C. W. Ray, a found- | Marylanc 
curred. In some respects, 40 years is a side, the property insurer with a good jing business written by industrial type °. "¢ heaped ag ps he had been | Mass. ns 
. Aggy : i Nationz 
long time, but it is not much more agency plant was able to develop life agents of all line companies is pro- ee a eee years. He became — 
than one generation. business with its existing agents. As fitapble. However, the British insurers Pp : New Am 
One aspect of the time element time went on new agents coming in from the beginning applied coinsur- _ RICHARD O. RICHARDS, 56, owner | Yew Ho 
involved in what the fire-casualty in- started out by regarding their function ance to property coverages. They have and general manager of Wilkinson | oni, ca: 
surers in this country that have life as including all lines. done this across the board, so that the cates oe th gee ro ot ae | Eo. 
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end of World War I wrote in 1958 for into fire and casualty since, after the quainted with the fact that the loss at Indianapolis for about 17 years. Standard 
the first ve wae oe life ie initial stages, it became apparent that will be settled on the basis of insur- A. J. DAVIS, 79, who retired in 1939 yy 
one large Englis life insurer t at it was a very logical economic develop- ance to value purchased. One result as a partner in A. J. Davis & Co, {US Fi 
entered the property insurance busi- ment for the insurer to get into com~- has been considerably smaller gyra- agency of Chicago, died. He started in 
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yroid . . 
" a Chicago Underwriters 
irned Get Peek Into Future 
‘onn, OCcKS oe 
ales- From Zurich's Shine 
The branch office underwriter will 
resi- | py H. W. Cornelius of Bacon, Whipple & Co. become the “eyes and ears” of the 
ating 135 S. La Salle St., Chicago, February 23,1960 home office in the near future as his 
©rson — ~ basic function changes with the times, 
treet, ) setna Casualty ..ccccssccsscsuscsseseen 197 204 John Shine, executive underwriter for 
Bat FILO cocesosssessvss 75 76%, Zurich at Chicago, told Casualty Un- 
———— J Aetna Life esse 83 85 derwriters Assn. of Chicago at its 
eso > erpedien be - first 1960 meeting this month. The 
American Motorists . 14% 15% association does not hold regular meet- 
American Surety. ........... 18 19 ings, but schedules them when the 
NIL “sccisdadsbinebihionibaleisantabits 34 35 af 
Continental Casualty 66 68 a warrants. nies 
New |crum & Forster .. 661% 68 The increasing complexity of the 
Mary | Federal ...ssesscssseesensen 55 57. business during the past eight years 
vas a — 53 56 has produced a whirlwind of activity, 
New | Gtens Falls 2 34 354 ~Mr. Shine said. This has been due 
Great American Fire ... 42 434, primarily to the bulging population 
‘ta Hartford _ SEES 188 193 factor. Before World War II some 
“| lgapaamamamaaaa bn 46% 28 million private passenger automo- 
Ss 2 52 5 ; ; , 
me sag Od No, America. . pn a biles were registered in the U.S. After FAILURE TO INCLUDE 
mi, | Jersey IMS. snssvtrneenrense 34 36 the war, this figure zoomed to 60 mil- To err is only human .. . however, an error in important 
) Maryland Casualty. ....... 34 35% lion and a figure of 100 million is a a . ‘ : — : 
been | Mass. Bonding 43 4 distinct possibility within the next correspondence or specifications could be ruinous ... in 
came — : eee = - couple of sears terms of costly internal expense to correct the error, or a 
Na AL UNION  erccccccceeeees ° € a alo. . ° : : : ° 
New Amsterdam Caz. ..... 43% 45 Companies simply weren’t pre- damage suit. The omission of vital information, a small 
wner ee seer 53 SS pared for this massive onslaught on spelling error can easily occur in any business or profes- 
inson | Shio Ps Aa antic Po a 2 their facilities, the speaker stated. Di- sional situation, including insurance. The responsible pro- 
ee | Phoenix, oon NTT Sones 84 86 rect writers, however, moved into the ducer starts with his own business, obtains the errors and 
ie MG INI, Sac cassia aasineidabei 2214 231% fi Id an ill robably write a com- ee P P P a 
tee | ie Corp. of i. Y. 19% we “ee ae 7 . , $2 hillion einai ain omissions he needs as protection against mistakes by any- 
emg, | RUBIES annem 48 50 were a rol Se by neo onan one in his organization. Next step is to profit by the 
F as = mo e Sl Ss A Ss . P - 
rster | einetieia r < ae poll p> pct not only cularieeia the experience; sell the eran number of professional men in 
' Standard Accident 35 57 business well; they also convinced the all fields who need this coverage. As to the best source for 
1999 a “ A = public they had a “better mousetrap.” this, there’s never any question. He turns to — 
, Co, { U.S. Fire 23 30 One factor of considerable signifi- GEO. F. BROWN & SONS, INC 
ed in _— cance in the postwar success of the > ” 
: direct writers was their use of auto- 175 West Jackson Bivd.+«Chica 4+*WaAbash 2-4280 
se in . : go as 
Ala. Loosens Credit mation. The personal lines are ideally 
son, | A&S And Non-Can Rules ‘wited_to this sort of machine han- 116 John Street *« New York38 +¢ WOrth 4-0745 
134 ; 4 dling, Mr. Shine said. 
. Following a hearing, the Alabama : icati 
“oe Turning to prognostication, the 
led a department has issued a new regula- : =i 
: are gets : eee speaker said that data processing ma- 
- he | tion which gives lending institutions : P ‘ me : ; 
the right to sell A&S. with two restric chines will necessarily be situated in 
Se. >, With two resiriC- home offices. Therefore, the branch 
tions. Insurers must file rates every : ' i 
V : : ~ underwriter must be the outside con- 
_ | March 1, and their loss ratios or bene- : rm : 
yresi- | fj ' ; ; tact who will feed his acquired knowl- 
its paid must equal 50% of premiums. : i i 
owan ! This : : : edge into the home office machines. 
i his regulation rescinds a previous More outside work will be necessitated 
Mere. | rule prohibiting such sales. pes REE 
; ani > : and will take preference over inside 
New Commissioner Rinehart has also in- ; 
ouge | dicated that his department. will pet ee 
g damat rs bn Bonn smth tne re Mr. Shine said the branch under- 
A 8 bor oalierare: able writer of the future will have to know | 
&S. He had previously stated that = i ? 
wnet | the department wanted to know if more and his knowledge will have to a 
sency | ; ee anted to Know if rate gneompass a greater variety of topics. 
4 Increases by class were a means of cir- His k sled 411 ch f ie bias 
it St. cumventing the guaranteed renewable a hg lp aga age Public Service has shown a very steady and 
x. He ata 2 general to a specific basis. His basic Pw ; 
. provisions. es é significant growth over the years. 
7 criteria will be a knowledge of the Thi te 
= risk and its exposure. A reasonable is has been built in large MERSUTS OF 
diana Buckeye Union To Keep knowledge of people will be neces- what our name signifies — Service. 
Bend P a sary; as well as an insight into the Shouldn’t you consider our service? 
d the resent Policy And Scale social and economic climate. 
= Of Auto Commissions _ 20% DEVIATION — General Liability All Forms 
area | | Buckeye Union, the largest writer of Beneficial F.&C. Raises 15% DEVIATION — Fire and Allied Lines 
jreau in io, has announced to agents 
og of | ‘through its company publication that Layman, Trepel To V-P 10% DEVIATION — Automobile, Bodily Injury and 
Foose | will not adopt the merit rating plan Lester C. Layman, manager of Property Damage Liability: All Classes 
| or automobile insurance and will not Beneficial F.&C., has been promoted 
i change agents’ commissions. to vice-president, and Jerome J. Trepel SPECIAL DIVIDEND PAYING— Workmen’s Compensation 
. 7 Stating that the company has made assistant vice-president of the parent 
; a study of the National Bureau plan, Beneficial Standard Life, has been ee" deviation arrangement and liberal commis- 3 
ew! Buckeye Union says it would “require named vice-president of both compa- sion make Public Service insurance easier to sell. 
be poetdersitte more time on the part of nies. 
eure € agent on both renewal and new Mr. Layman was president and a 
at of business,” and that misinformation or director of Security of New Haven e * 
okers. | misrating which would turn up in and served in executive capacities 
‘= Investigation through the motor vehicle with Balboa and Aetna Fire. Mr. 
veded | bureau “would increase the agent’s Trepel has been with Beneficial Stand- 
Correspondence load tremendously.” ard for 13 years. 
oe MUTUAL INSURANCE COMPANY 
| = 36 years of public service 
nt PRITCHARD AND BAIRD HOME OFFICE W. E. DANDRIDGE, Agency Supt. 
Ken- 123 William St., New York 38, N. Y. 10 COLUMBUS CIRCLE 
THOMAS H. RIGGINS, Manager 
re * , 
na Phone WOrth 4-1981 He VEE 29,8. 1108 So. Miami Ave., Miami, Flerida 
1 ef- | REINSURANCE W. C. VAN VECHTEN, Manager 
aster, 10-Gibbs St., Rochester 4, N. Y. 
re re- CONSULTANTS AND INTERMEDIARIES 
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Underwriter—Commercial Fire 


Excellent growth opportunity with Mil- 
waukee Regional Office of Allstate Insur- 
ance Company expanding into commercial 
Fire field. Five years minimum specific Fire 
Underwriting experience required. Ability 
to activate entire program including de- 
partmental training and sales coordination 
essential. Age to 40. Relocate to Milwau- 
kee. Salary open. Send complete resume 
in confidence to: Personnel Manager, All- 
state Insurance Company, P.0. Box 441, 
808 North Third Street, Milwaukee 1, Wis- 
consin. 











FIELDMEN 
PRODUCE FOR PROFIT 


Progressive all lines Stock company with highest 
reputation has rejuvenated its operations over 
a 5 year period. Now earning a profit on its 
underwriting and promising true growth. 

If you have a college degree and experience as 
a Fire or Multiple Line Fieldman we would 
like to hear from you. Positions available in 
Midwest. Company offers good salary, com- 
plete employee benefits and extra compen- 
sation for good producers. Age to 40. Reply 
in confidence to Box M-55, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 
4, I. 











AGENCY SUPERVISOR 
America's leading “non-drinkers" insurance 
company needs high caliber man as 
Agency Field Supervisor covering ten state 
area. Applicants must be total abstainers, 
be under 40, have multiple line experience 
and have some background in production 
methods of "direct type" producers. Good 
starting salary and unusual opportunity 
for advancement. Write, giving full par- 
ticulars including photograph, directly to: 
Preferred Risk Mutual Insurance Company, 
6000 Grand Avenue, Des Moines, lowa. 




















INSURANCE UNDERWRITER 


College graduate for our home office in 
the automobile underwriting department. 
Two to three years’ casualty experience 
desired; salary open; good employe bene- 
fits. 

Our building is located near the down- 
town Milwaukee area. Congenial office, 
hours 8 to 4. Please write pertinent data 
to: 


CASUALTY UNDERWRITING MANAGERS 


Market Mens Mutual Insurance Company 
1834 W. Wisconsin Avenue 
Milwaukee 1, Wisconsin 








CLAIM SUPERVISOR 
INLAND MARINE 


We are seeking an experienced Claim 
Supervisor, age to 40, with some back- 
ground of Ocean and Yacht Claim experi- 
ence. This job offers a challenge and an 
opportunity to grow with operation. Apply 
in person. Ask for: John Freeman, ROdney 
3-8300 or TAlcott 3-1175. 


AETNA INSURANCE COMPANY 
300 So. Northwest Highway 
Park Ridge, Illinois 


CASUALTY UNDERWRITER 

Growing WISCONSIN Multiple Line Company 
needs man experienced in auto plus general 
liability lines. Must have good working knowl- 
edge of manuals, policy forms and must be able 
to assist management in Home Office on cas- 
ualty production supervision. Give full informa- 
tion in first letter. 

HERBERT C. EWERT, Secretary 
BADGER STATE MUTUAL CASUALTY CO. 

5434 W. Capitol Drive Milwaukee 16, Wisconsin 














CASUALTY UNDERWRITER 


Excellent opening in Kansas City service office 
for man with several years casualty under- 
writing experience. 

Please call Mr. Harper at Kansas City, 
BA 1-5255 or Mr. Eby at Chicago, WA 
2-5463, to discuss. 


GENERAL ACCIDENT GROUP 
223 W. Jackson Blvd. Chicago 6, Ill. 





HAIL MAN 


Large fire multiple peril stock company has 
opening affording excellent opportunity 
for capable man with farm and crop hail 
experience. Illinois and Indiana territory 
with established agency plant. Life, med- 
ical and pension benefits. All replies con- 
fidential. Write Box M-63, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


Debate Aspects Of Scaffold Act In Chicago 


(CONTINUED FROM PAGE 2) 


the defenses available, noted a situa- 
tion wherein a ladder is used in a 
storage space or warehouse. He said 
that not only must the equipment be 
covered by the act, but the cause of a 
workman’s injury must be a wilful 
violation of the act. When construc- 
tion, repair or painting is done from 
such a permanent structure, there is 
no recourse available under the act; 
but when a board is placed across two 
saw horses, or between two beams, he 
thinks that such an arrangement 
would be held to be a scaffold by the 
courts. 

Mr. Hatch suggested that the phrase 
“having charge of the erection, con- 
struction, repairing, alteration, remov- 
al or painting .. .” is one which 
should be given its clear, ordinary and 
everyday English language meaning, 
in contrast to the meaning given it in 
recent decisions. He further suggested 
that a New York theory, called Mutual 
Benefit, might be tried for defense. 
The test is whether the owner of 
equipment receives benefit or advant- 
age from its permitted use. If so, the 
user is an invitee; if not, he is a licens- 
ee, because he then adopts the equip- 
ment as though it were his own, or that 
of his employer. 

Mr. Fitzpatrick was quick to dis- 
agree with Mr. Hatch on this last 
point. He quoted a case where the 





STATE AGENT 


Opportunity to develop lowa business for large 
Multiple Line Stock company with office in Des 
Moines. Auto furnished, liberal retirement and 
other benefits. Apply in person. 


Republic Insurance Co. 
6819-21 W. North Ave. Oak Park, Illinois 








7 COMPANY FOR SALE ? 


Group of insurance men wish to purchase 
small stock or mutual company, midwest 
area. Guaranteed privacy in replying to 
Box 54, Troy, Michigan. 








POSITION available for a qualified pro- 
ducer of General Lines—in an expanding 
Indiana Agency. All replies held in strict 
confidence. State complete qualifications. 
Reply—Box 1016, Terre Haute, Indiana. 

















ASSOCIATE CASUALTY ACTUARY 


Ground floor opportunity to grow in a rapidly 
expanding property & casualty operation in an 
established insurance company. Will oversee 
major rate and statisical calculations. Help 
develop new rating methods and new forms of 
coverage. Prefer a man with membership in the 
Casualty Actuarial Society and a Master's De- 
gree in mathematics or mathematical statistics. 
Age open. Submit complete resume to Box M-28, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, III. 


Detroit Insurance Agent, 
Casualty and Fire 


Have desirable private space, facilities for all 
services available attractive basis. Downtown 
area. Telephone WOodward 2-3128, Detroit, 
Michigan. 








AVAILABLE 
BOND UNDERWRITER 


Heavy experience all types Surety obligations 
—will relocate—small five figure salary. Reply 
Box M-58, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 


CASUALTY UNDERWRITERS 
Excellent opportunities for experienced All-Line 
Casualty Underwriters in New York, Pennsyl- 
vania, Connecticut, South West and Mid-West. 
Our Employees are aware of this ad. Replies 
treated confidentially. Write giving qualifica- 
tions and salary requirements, to Box M-6l, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








FOR SALE 


Half interest in stable, growing agency, St. 
Petersburg, Florida. I!/2 annual commissions. 
$40,000 cash only. Price can be earned three 
years or less. Address Box M-62, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











SPECIAL AGENT 


Outstanding Fire company has opening for man 
25 to 35 in Chicagoland area. Excellent oppor- 
tunities for advancement. Automobile furnished, 
liberal retirement and other benefits. Write Box 
M-71, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


CLAIM ATTORNEY AVAILABLE 
Multiple Line company employee, willing work- 
er, highest qualifications, wide experience in 
all lines as Adjuster, Assistant Claim Manager, 
company Attorney, desires greater opportunity 
with growing company. Middle West preferred. 
Box M-60, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


WILL BUY 


Local agency with premium volume of $150,000 
or more miscellaneous casualty and fire in In- 
dianapolis, Indiana. Reply Box M-67, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








TOP INSURANCE EXECUTIVE 
AVAILABLE SOON 


Heavy experience in personnel and manage- 
ment. Prime Loss Dept. Manager. Resume upon 
request. Will relocate. Salary requirement, low 
5 figures. Reply Box M-26, c/o The National 
Underwriter Go., 175 W. Jockson Blvd., Chi- 
cago 4, Ill 














AUTOMOBILE COMPANY, STOCK 
OR MUTUAL, sought. Offers taken. 
Contact Gilbert M. Frimet, Represent- 
ative, 1556 Penobscot Bldg., Detroit 
26, Michigan. 





INSURANCE AGENCY FOR SALE 
WELL ESTABLISHED AGENCY IN ROCK 
ISLAND COUNTY, ILLINOIS. ALL RE- 
PLIES CONFIDENTIAL. WRITE BOX M-69, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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Illinois Law Uncertain 'Kims 
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demnity, Mr. Hatch said he _ believes| change 
that the law in Illinois is uncertain.| sation 
The courts hold, on the one hand, that! lines, h 
the intent to indemnify the owner or| islature 
contractor against his own negligence| advance 
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Judge Austin Next Month al - 


At the conclusion of the program, it} ed $20( 
was announced that the Marchi6/ed unt 
meeting would feature Judge Richard] $150,00 
B. Austin discussing Chicago’s Pre-) —Eli 
Trial Conference Program. This latter] ing on ; 
is an attempt to remove the stagger-| —Ge 
ing back-load of cases now awaiting 
trial. Mr. Austin ran in Illinois’ =a 
gubernatorial contest against the suc- 
cessful Gov. Stratton. 


DBL Bill In Mich. | 


Senator Rahoi of Iron Mounted 
introduced a compulsory disability law 
in the Michigan legislature. Apparent- 
ly it would be similar to that in New 
York, with a state fund and provisions | 
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for self-insurance. Similar bills have 
been offered unsuccessfully in the | 


past. 





R. H. Webb Joins Ventura Agency 
Robert H. Webb, who has been with 
General of Seattle for seven yeals, 
most recently as training director In 
Long Beach, has joined the Tolman 
& Wiker agency in Ventura, Cal. 
Son of the late Lewis H. Webb, of 
the prominent Conkling, Price & Webb 
agency of Chicago, Robert Webb | 
started his insurance career there and 
spent about 10 years with that agency| 
before going to California in 1942. 








NOSKER EMPLOYMENT AGENCY 


Insurance Specialists 34 Years 
California Positions 
Agcy. Director—Life $15m 
U/50—V.P. Los Angeles 

















610 So. Broadway Los Angeles 14 
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Pittsburgh I-Day 


Views of the future of insurance 
will be given by speakers at Pittsburgh 
]-Day, at Golden Hilton Hotel, March 
8, Marshall B. Simms, director of mul- 
tiple line development of Continental 
Assurance, will be the first speaker 
of the day. He will be followed by 
W. Winthrop Clement, public relations 
manager of American International 
Underwriters and by Commissioner 
Smith of Pennsylvania. 

Eugene F. Gallagher, fire and mar- 
ine manager of Standard Accident at 
Chicago, will open the afternoon ses- 
sion. Other speakers in the afternoon 
will be Roy A. Duffus, Rochester, N. Y., 
agent, and Art Dannecker, director of 
advertising and public relations of 
Ohio Farmers. 


Proposed Michigan Laws 
Aims At Liberalizing WC 


w in-| LANSING—Numerous proposals to 


alieves 
ertain. 
1, that 
ner or 
igence 








change Michigan workmen’s compen- 
sation act, chiefly along liberalizing 
lines, have been received by the leg- 
islature in a flood of bills offered in 
advance of the introduction deadline 


d un-! for this session. 


ments 
st the 


The most important of the mea- 
sures affecting workmen’s compensa- 


r, the| tion would: 


is not 
low a 
» con- 

own 
r with 
d that 
»ments 
> con- 
lemni- 
ise the 
ascer- 
ind, if 
e held 
courts 
ability 


‘am, it 
rch 16 
ichard 
; Pre- 
latter 
agger- 
vaiting 
s’ last 
e suc- 


untain 
ty law 
arent- 
1 New 
visions 
- have 
n the 


ency 

1 with 
years, 
tor in 
‘olman 


bb, of 
Webb 











| 
| 


) 








—Increase from $1,500 to $7,500 the 
required payment into the second in- 
jury fund in cases of compensable 
deaths of workers without depen- 
dents. 

—Make the compensation act apply 
to all employers except domestics and 
farm labor. The act now applies only 


‘to employers of three or more per- 


sons. 
Providing For Assessments 


—Provide for assessments against 
compensation insurers up to 44% 
of benefits, less medical payments, for 
the previous year, to bolster the sec- 
ond injury fund. The assessment 
would be waived if the fund exceed- 
ed $200,000 and would not be collect- 
ed until the balance dropped below 
$150,000. 

—Eliminate the present $10,500 ceil- 
ing on silicosis benefits. 

—Generally increase 
compensation benefits. 

—Permit a claimant to recover an 
attorney’s fee if necessary to collect 


workmen’s 





FOR 1960 

THE BEST IN INSURANCE 
OPPORTUNITIES 
CASUALTY - FIRE-MARINE-B ONDS 


@ Fire Undw. Superv. ......$10,000 
e Branch Mgr.—Casualty . . .$12,000 


e@ Bond Manager .......... $10,000 
e Claim Examiner ......... $ 7,200 
e Asst. Undwtg. Mgr. ...... $ 8,400 
e Asst. Marine Mgr. ........ $ 9,000 


e Casualty Operations Mgr. . .$12,000 


@ Audit Supervisor ......... $ 9,000 
e Systems Specialist ....... $10,000 
e Safety Engineer ......... $10,000 


@ Systems & Proced. Mgr. .. .$12,000 


CADILLAC ASSOCIATES, INC. 
29 E. Madison, Chicago, Ill. 


H. J. Roberts, Ins. Mgr. 


“NATIONAL COVERAGE 
Distinctive Service" 
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workmen’s compensation benefit re- 
sisted for 14 days or more. 

A bill to prevent commission-split- 
ting to obtain bail bond business and 
to limit commissions to 10% was in- 
troduced. It would prevent any surety 
agent from paying fees to an attorney, 
court or police officer for obtaining 
bail bond business and also would ban 
steering business to an attorney by a 
bondsman. A list of approved bonds- 
men would be posted in all police sta- 
tions, jails, sheriff’s offices, and the 
like under another provision of the 
measure. 


Offers Another Version 


Sen. Rahoi, Iron Mountain, of- 
fered another version of one of his 
favorite proposals to tax insurers to 
finance pensions for firemen and/or 
policemen. His latest measure would 
create a pension fund for either paid 
or volunteer firemen based on a 1% 
premium tax on non-resident fire and 
casualty companies’ business in pro- 
tected territory. 

Also introduced was a house bill 
which would require all automobile 
policies to contain uninsured motor- 
ists protection. 

Activities of public adjusters would 
be severely curbed under provisions 
of a bill which would prohibit them 
from making contact with insured 
within 48 hours after a fire loss. 


North America To Boost 
Employe Earmarked Stock 


In connection with the recently 
proposed 100% stock dividend, direc- 
tors of North America also voted to 
recommend to stockholders at the an- 
nual meeting March 16 an increase 
from 100,000 to 300,000 shares to be set 
aside for the employe’s stock subscrip- 
tion plan. In addition, directors ap- 
proved a recommendation for an in- 
crease from 300,000 to 600,000 shares 
to be reserved for the stock option in- 
centive plan for officers and key ad- 
ministrative employes. 

These recommendations will be 
made to further the company’s broad 
incentive program for employes. 


L. A. Fire Protection 


Group Elects Kirschner 


Los Angeles Fire Protection Forum 
has elected Joe F. Kirschner, Auto- 
matic Fire Control, president, succeed- 
ing William H. Hackbarth, Johnson 
& Higgins. Other new officers are Bill 
Brashier, Oil Insurance Assn., vice- 
president; Charles Pedigo, Pacific Fire 
Rating Bureau, secretary, and Donald 
V. Snyder, Johnson & Higgins, treas- 
urer. 


Pay Contingent On Economy 
Auto Plan Of Mayflower 


Mayflower of the Buckeye Union 
group has introduced a contingent com- 
mission agreement on its economy auto 
plan. Payments range from 1% to 5%, 
depending on ratio of incurred losses 
to earned premiums. 

The economy policy, which is sold 
18% to 20% off bureau rates, fea- 
tures direct billing and six month re- 
newals, payable in two installments. 


Declares 50% Dividend 


Standard of Tulsa declared a 50% 
stock dividend, increasing capital from 
$1 million to $1.5 million, at its stock- 
holders’ meeting. At the same time, 
Elmer G. Intelmann, of John E. Mabee, 
was named to the board, replacing 
Frank E. Stickle. 


Aetna Casualty Grads 
Get Practical Advice 


William F. Jubinville of the White 
agency of South Hadley Falls, Mass., 
; ; told the graduat- 
ing class of Aetna 
Casualty’s sales 
course to use the 
company’s com- 
mercial and per- 
sonal survey ma- 
terials and to 
establish an ef- 
ficient office sys- 
‘tem. 
Mr. Jubinville, 
a 1954 graduate of 
the course, said 
that a smooth run- 
ning office permits the agent to see 
more people, enables him to choose his 
prospects and to determine the ways 
in which he can best serve them. He 
urged continuing follow up in service, 
particularly in claims. 

The class was led by Raymond D. 
Houlihan Jr. of Philadelphia. Other 
blue ribbons for high scholastic stand- 
ing went to Joseph Boutaugh of Buf- 
falo; Norman Carlson of Rockford, II1.; 
Robert W. Dwyer of Boston, and Clyde 
Boutelle of Lake Geneva, Wis. 

Gold ribbons for outstanding solicit- 
ing techniques were won by Messrs. 
Houlihan and Carlson; Jeremiah J. 
Mahoney of Concord, Cal.; Robert S. 
Weiss of Stamford, Conn., and Edward 
E. Miller of Murfreesboro, Tenn. 


A&H Man Of The Year 


Recommendations Sought 

International Assn. of A&H Un- 
derwriters has begun its annual pro- 
gram to designate an A&H Man of 
the Year. The award will be presented 
at the convention of IAAHU in June 
at Chicago. 

The man of the year will be chosen 
on the basis of recommendations from 
A&H agents, insurance commissioners, 
trade association executives, compa- 
ny men, etc. Recommendations may 
be made by anyone in the business. 
Judging is done by a committee headed 
by Jay DeYoung, DeYoung & Asso- 
ciates, Oak Park, Ill. Those making 
recommendations are reminded that 
the decision is not made on a voting 
or popularity contest basis. 
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Wn. F. Jubinville 





Homeowners Approved In 
Four New England States 


The 1959 homeowners program has 
been approved in Maine and Vermont 
effective Feb. 15, and in Rhode Island 
and Connecticut effective Feb. 23. The 
rate reduction in Maine is 17% and in 
Rhode Island about 12%. No filing has 
been made in New Hampshire, and 
Massachusetts is not expected to act 
on the filing until March. 

Golden Belt puddle of Blue Goose 
held its Valentine dinner dance at 
Hays, Kan. 
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Ben D. Cooke, chairman of the 
London firm bearing his name, and 
president of Agency Managers Ltd. of 
New York, is shown at New York 
International Airport, receiving from 
Erika King, Pan American World Air- 
ways stewardess, a scale model of a 
707 jet clipper. The gift honored Mr. 
Cooke as the 250,000th passenger on 
Pan American jets. He has made 132 
transatlantic crossings. 





N. Y. Society Course For 


IBM Sales Representatives 


The school of Insurance Society of 
New York is presenting from March 
7-17 a course in property and casualty 
insurance for IBM corporation sales 
representatives. 

Minott Rowe, president of Worces- 
ter Mutual Fire, William H. Rodda, 
secretary and treasurer of Transporta- 
tion Insurance Rating Bureau, and 
Edgar E. Isaacs, vice-president of At- 
lantic Mutual, will conduct a session 
on recent developments and trends. A 
panel discussion on the marketing of 
insurance will include Roy C. McCul- 
lough, assistant general counsel of 
Lumbermen’s Mutual Casualty, Eu- 
gene Toale of Wohlreich & Anderson, 
New York, and John N. Cosgove, as- 
sociate editor of THE NATIONAL UNDER- 
WRITER. 

Specialists from companies, agencies 
and brokerage firms will cover broad 
phases of the business and explore 
technical operating aspects. 

The school is also running two sec- 
tions of the casualty manuals course 
beginning March 14. The 15 week 
course meets on Wednesdays from 6 
p.m. to 8 p.m. and on Tuesdays and 
Thursdays from 1 p.m. to 2 p.m. Reg- 
istrations are open at the society’s of- 
fice until March 11. 


Suggests Registering 
Early For NAIC Parley 


President James F. Crafts of Fire- 
man’s Fund, general chairman of the 
host committee for the annual meeting 
of National Assn. of Insurance Com- 
missioners at San Francisco May 29- 
June 3, is urging those planning to 
attend to send in reservations early. 
Registration and reservation forms 
may be obtained from the NAIC con- 
vention committee at 155 Sansome 
Street, San Francisco 4, Cal. 


TRI-STATE GROUP 


All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 

Home Office 


Tri-State Insurance Building 





Tulsa, Oklahoma 
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500 Plus Turn Out For Michigan Agents’ Midyear At Detroit 


(CONTINUED FROM PAGE 20) 

sters and get-rich-quick-artists” in 
the insurance business, and they will 
have to get out, the commissioner de- 
clared. The question of state vs fed- 
eral regulation will come in for more 
attention as abuses appear in other 
states (not Michigan) and those states 
don’t take action to get rid of promot- 
ers and_ get-rich-quick-artists, he 
added. 


Among other things of the future, 
Mr. Blackford mentioned more women 
in the production ranks and the sale 
of variable annuity life policies in 
Michigan in five years. 

Mr. Dobson’s interim report of ad- 
ministration was a complete documen- 
tation of association activities since 
the annual meeting in Chicago. He re- 
ported that the August 26 meeting at 
Lansing of the executive committee 
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WRITE FOR PROPOSAL FORMS 


Phone 2-1061 





GO-CART 


(MINIATURE AUTOMOBILES) 


INSURANCE 
/ - ew or Laneutien type lability 
VV Spectator lability coverage—racing 


VV Redivideal risks 


MID-STATE 
General Agency 


Box 420 
LONG HAUL—SUB-STANDARD AUTO—GENERAL LIABILITY 


Fort Dodge, lowa 








and local board leaders proved success- 
ful as a means of exchanging ideas and 
an exposition of the working of the 
parent body, and probably will be 
repeated. 

The Michigan State Police safety 
liner, a motor bus traveling safety ex- 
hibit, carries the Big I prominently 
on the outside and there are credits 
to the agents for contributions. 

The European Insurance Clinic may 
become a periodic venture, Mr. Dob- 
son said. The first one, in 1959, was a 
big success. 

Michigan Surety’s misfortunes are 
of concern. Mr. Dobson said agents 
are sensitive to the problem, but they 
can do nothing but express concern. 

Compulsory disability, compulsory 
auto, UJF, a school insurance fund 
and some others were among the un- 
desirable bills that died in the last 
legislature, Mr. Dobson reported. He 
said Mr. Hildebrand is leading the 
agents’ fight “in a tougher and tough- 
er league.” The current session is deal- 
ing with a tremendous number of bills, 
of which 55 had insurance implications 
at the deadline for introducing new 
measures. 

As an indication of the scope of the 
work done for the Michigan agents 
by its headquarters office, Mr. Dob- 
son discussed in his report and later 
in the convention the possibility of 
expanding the staff. 


Officers Meet 


The officers, executive committee 
and public relations planning com- 
mittee held a busy and interesting 
meeting Wednesday evening as a pre- 
lude to the convention. President Wil- 
liam Dobson, Ann Arbor, presided, as 
he did at all the convention sessions, 
and handled several hot potatoes with 
calmness and tact. 

Among the items on the executive 
committee agenda were automobile 
dealer licensing, becoming a matter of 
concern and requiring attention; the 
market problems of liquor dealer lia- 
bility; acceptance of 20 new members 
to bring the total to 1,132, and coming 
legislative problems. 

Some intense discussion was offered 
on the matter of non-stock agent mem- 
bership. Much was said about this, al- 
though it was explained it is not a 


Millers Mutual Of Texas 


Promotes Four Officers 


Millers Mutual Fire of Texas has 
elected one new officer and promoted 
four. Promoted were O. F. Needham, 
from executive vice-president and 
treasurer to chairman and treasurer; 
William Glen-Walker, from president 
to vice-chairman; E. B. Collett, from 
executive vice-president and secretary 
to president, and F. G. Dunham, from 
vice-president to vice-president and 
secretary. Newly elected assistant 
vice-president is James Frierson, cas- 
ualty claims manager. 

As of December 31, company assets 
totaled $17,336,914, up $1,540,541 over 
the previous year, and policyholders 





surplus was $5,528,330, a gain of 
$430,160. Net premiums written in 
1959 were 18.3% over the previous 
year, 


Transportation Motorists Assn. has 
moved to larger offices at 330 South 
Wells Street, Chicago. The firm pro- 
vides a motor vehicle drivers’ guaran- 
teed traffic bail bond service through 
agents and brokers who write auto 
insurance. 
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crucial issue, merely a question. The 

public relations planning committee | AQ 
under Esther Diebold, West Branch, A ct 
was instructed to study this problem ter “D 
and suggest a recommended position, respec 
It was noted that a sizable percent. Factor 
age of the members now on the real | 
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Mr. Dobson offered a rundown on| Peculi 
the status of the new, new homeowners expect 
filing, in the department since last} te@!: - 
August and maybe there until next} maneu 
June. It has been held up for “technical | atticle 
reasons.” On Feb. 9 the department { headir 
held an information session that was} Fl 
attended by Harry Perlet of Inter-Re- | atticle 
gional, representative of Transporta- | te Un 
tion Insurance Rating Bureau, several | 84t ' 
company men and agents. Everyone | action 
had a chance to express his views,| APP 
Mr. Dobson remarked that the public | ast 
had been invited to offer criticisms or | ‘hei ' 
suggestions but was noticeably absent, | feeling 
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Ask us 
about advantages 
and disadvantages of 
valued and non-valued 
forms. Excess is your logical 
source for standard 
and tailor-made 
Lloyds, London 
coverages. 
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Agent Blasts FIA Move And Secrecy 
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A correspondent, who signs his let- 
ter “Disillusioned Agent,” writes with 
respect to the subscription policy of 


‘cent- | pactory Insurance Assn. 
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As agents we are accustomed to the 
peculiarities of life, but we did not 
expect a surprise attack from the 
is to the 
maneuver by FIA described in the 
article in your Feb. 5 issue under the 
heading, “Producers Object to Chink 
in FIA’s Subscription Cover.” The 
article, plus word reaching us through 


/ the underground, caused us to investi- 


gate the method employed in FIA’s 
action. 

Apparently those responsible for the 
drastic departure played it so close to 
their vests that it gave some of us the 
feeling that we were in the same 
category as that mythical person who 
was approached by the thief in the 


( night. 
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A certain few were advised of the 
merits of the new type of policy, but 
apparently little or no emphasis was 
placed on the highlight of the change, 
evidenced by the method pursued in 
putting it over. Top government sec- 
rets were daily news by comparison 
with the “hush-hush” tactics employed 
by those affiliated with FIA when 
they fostered the “new deal” on our 
policyholders—those who have in the 
past enjoyed the security expressed in 
the phrase, “All for one and one for 
all.” This was the coverage afforded 
by FIA prior to the advent of the take 
away policy. It was one of our princi- 
pal competitive weapons—one which 
we sold to our clients with the assur- 
ance of the ultimate in security. 


Questions Change 


If, as stated, the financial status 
of each FIA member company is 
sound to the nth degree, why was this 
drastic change made? And why the 
lack of publicity and a detailed ex- 
planation? We are told the intent is 
to watch the financial status of each 
member carefully, and that we should 
not worry, because if anything should 
happen, they will take care of the 
situation. If this is so, then why isn’t 
it incorporated in the new policy? Of 
course it would contradict the take- 
away feature, but isn’t that what they 


| are doing by the oral statements? 
| Further, if that is the intent, why was 
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- R. BALL, INC. 


Fire - inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
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Florida 1-5095 











RUSSELL K. OSBY, INC. 
World's Largest Specialized Claim Service 
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UTAH-IDAHO 
INSURANCE ADJUSTERS: 


Home Offiee—428 So. ,» Salt Lake City, Utah 
Day or night offlees: m, Utah; Provo, Utah; 
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the policy changed at all in this re- 
spect? 

Should the financial condition of 
one or more of the member companies 


be adversely affected by serious 
losses, coupled with a repetition of 
the 1930 market crash, where will 


those who had faith in FIA stand? 
Aren’t they entitled to some assurance 
as to their status? Is there a possibili- 
ty of serious losses being subjected 
to less than the 100% recovery to 
which the policyholder is entitled? 
And if so, what effect will this have 
on the national economy and the in- 
surance business generally? 

Can insurer executives, or anyone 
else, honestly state this will not hap- 
pen? Or was that the reasoning be- 
hind this drastic change? Admittedly, 
the pattern is somewhat similar to 
that employed by the foreign market, 
where quite recently there was ap- 
prehension on the part of at least a 
portion of that market due to the 
failure of one unit. Steps were im- 
mediately taken to assure the insuring 
public that it would not suffer thereby 
in the event of a loss. If our informa- 
tion is correct, a fund of some $300 
million is available in the U. S. for 
such an emergency. Thus American 
brokers using the foreign market can 
readily assure their clients as to the 
precaution taken and vested security 
—‘in case.” Can we so assure our 
American clients covered by FIA? 
Certainly not with the FIA policy as 
now written. 


Mutuals Gain Advantage 


Going a step further, our investiga- 
tion developed the fact that many of 
the pools in which some members are 
participants adhere to the “all for one 
and one for all” principle now dis- 
carded by FIA. However, our largest 
competitors, the mutuals, can and do 
assure their policyholders of this de- 
gree of security. Thus the mutuals are 
now in a stronger position from a 
competitive viewpoint. 

Consultation with some company 
members of FIA developed the fact 
that they were unaware the change 
had taken place and consequently 
were stymied and mystified by the 
action and the quiet manner in which 
it was taken. A few agents knew there 
was a change in the format (as it was 
called) but they didn’t read the fine 
print. Others read it but didn’t realize 
the significance of the omission of the 
joint and several feature, nor the pos- 
sible effect on their clients. 

Just how to explain this drastic 
change to a client is a real problem, 
especially with the mutuals bending 
the client’s ear as to the effect it could 
have as respects recovery in the 
event of a serious loss under adverse 
conditions—and pointing out the de- 
cided advantage the mutual policy- 
holder enjoys. Don’t think for one 
moment the mutuals won’t make capi- 
tal out of this situation. Not only can 
they now offer cheaper insurance, but 
in addition a policy which may prove 
to be more secure. 

Asks Clarification 

In these days of chaos, bewilder- 
ment and confusion in the business, 
it behooves some thinking executives 


at the top level to at least attempt to 
cultivate good public relations rather 


than “ram” such drastic, unpalatable, 
take-away action down the policy- 
holder’s throat, with the egotistical 


thought that they can make him like 
it. 

In our opinion it is incumbent upon 
the executives responsible for the ac- 


tion taken by FIA to make a public 
statement as to the apparently unfair 
reasoning that led to this change, 
and to take corrective steps to assure 
the public, agent and broker that 100% 
recovery is afforded by its policies at 
all times. This will put our clients, 
who still have confidence in the stock 
companies, on a par, at least in this 
respect, with the mutuals. 


Discuss Subject With Companies 


There are thousands of independent 
agents throughout the country, many 
of whom place insurance through FIA. 
It is quite likely that the clear 
thinking agent should, and probably 
will, discuss this vital subject with 
those of his companies which are 
members of FIA, in an attempt to 
alleviate a very serious condition. 

It is also quite likely that the various 
groups representing insurance buyers 
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Pawtucket Mutual policy. 
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will protest this drastic change most 
vigorously. There could be more to 
this than meets the naked eye, so let’s 
bring it out in the open. 


To Eye Rehabilitation 


The practical application of rehabili- 
tation to workmen’s compensation 
cases is the subject of the 1960 com- 
pensation insurance conference spon- 
sored by Institute for the Crippled 
and Disabled March 3 at New York 
University Medical Center. 

The conference will consider how 
the claims examiner can best put re- 
habilitation to work on behalf of the 
injured workman, the compensation 
insurer, and organizations buying WC. 


Phoenix of London has appointed 
Richard A. Greenawalt, special agent 
at Pittsburgh. 





with PAWTUCKET MUTUAL 


Often all it takes to write more agency business is to offer 
your customers and prospects a more flexible policy...a 


Every day more and more independent insurance agents 
are doing business with Pawtucket Mutual . . 
England’s oldest mutual companies. We offer large line 


. one of New 


contracts, excellent rate of 


dividend — plus prompt and efficient loss payment settled 
by independent adjusters. Investigate our commission 
scale and you, too, will prefer Pawtucket Mutual — serving 
the independent agent since 1848. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. 1. 
Incorporated 1848 





Profits and Progress 
ahead of you... 
Sound Management 
a 


© Competitive rates and 
commissions « Progressive 
Specialty 


underwriting e 
coverages « Tailor-made 
contracts in Experience 
Credit automobile, dwell- 
ing package policies, and 
accidental death and dis- 
memberment. 


Member Colorado Insurance Group 


Multiple 


pngutanc 
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line specialists writing 


through American Agency System. 
We offer merchandising plus versa- 
tility 


in coping with present-day 


problems in the industry. 


EQUITY GENERAL 
INSURANCE COMPANY 


Home Office: Miami, Florida. 
Colorado 


Offices: 
Boulder, 


Administrative 


Insurance Group Building, 


Colorado. Phone Hillcrest 2-6240. General agency 
contracts still available in some areas. 


CALL, WIRE OR WRITE FOR FULL DETAILS TODAY! 
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Giants in their fields... 


...are Mr. Za and the Green Giantt, equally at 


home in pea patch or Pump Room. 
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They have so much to offer, with Z-A’s multiple-line whi 


portfolio, responsive departments and enviable service. 


Insurance of good food is the Green Giant. The 
sweet flavor of success through Insuremanship* 


surrounds Mr. Za’s activities. 

Little wonder the two are good business 
friends. 

Z-A Insuremen find such relations 
typical. 
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booklet. Toothsome stuff! Just write. 


ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN PRINCIPAL CITIES: New York. Boston, Providence, 
New Haven, Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portland, Sacramento, San Francisco, 
Fresno, Los Angeles, Phoenix. 


©1960 Zurich-American Insurance Companies tTM Green Giant 


Interested in establishing such relationships? Mr. Za 
will delight in furnishing a copy of the Insuremanship 
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